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The Impact of Labor Market Outcome-
on Job Dissatisfaction

Yeu-Sheng Hsieh*

This paper examines the role of labor market outcome in the determination of job
dissatisfaction by focusing on the impact of occupational incongruity on job dissatisfac-
tion. It tests the hypothesis that “bad” labor market outcome, i.e., occupational incon-
gruity, has a significant effect on job dissatisfaction by using the data from a labor utiliza-
tion survey conducted in Taiwan, Job dissatisfaction in this study is measured from an
indirect approach by examining workers’ intentions to change jobs. This approach is
based on the assumption that a worker is dissatisfied with his current job for some reasons
when he intends to change his job. The evidence supports the hypothesis. That is, all of
the work hours, low income, and educationally mismatched types of occupational incon-
gruity have significant effects on job dissatisfaction. Workers are more likely to experi-
ence job dissatisfaction if they are incongruent in low hours, low income, and educational
mismatch, However, workers are less likely to be dissatisfied if they are experiencing
excess hours of incongruity .
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