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ABSTRACT

This research constructs an overall model of trust in government
organizations, based on a literature review and self-administrated questi-
onnaire. In this prototype, the author sets five independent variables
which are the organizational factor, openness of managerial style, evalu-
ation of job performance, feedback, and personal attributes. The two
resulting variables are organizational commitment and productivity in
the organization, and an intermediary variable which is satisfaction pro-
motion.

Based on a survey of public servants from seven divisions in the
Taipei city government, the analysis generates ten factors with accept-
able reliability and validity. In this survey, the organizational trust fac-
tor consists of four separate sub-variables, this classification is more
detailed than previous relevant research. The factor of managerial style
assimilates the variables of job performance standard, feedback, produc-
tivity, and satisfaction promotion, and then forms a new factor. Through
regression analysis, significant factors predictive of organizational trust
are listed in sequence. These are the degree of organizational change in
the future, managerial style, seniority in the department, and previous
changes in the organization. The R square is about 39.8%, and the R
square of trust about organizational commitment is around 59.6%.
Therefore, the modified model of organizational trust is simpler. In-
dependent variables include the organizational factor with re-organiza-
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tion in the past and future, seniority within the institution, and manage-
rial style. The dependent resulting variable includes only organizational
commitment. To better understand the path of the whole model further,
path analysis is conducted, revealing four significant paths in all and the
model of trust in organizations shows an interface characteristic. To
sum up, this research for conducting the model of trust in government
organization is comprehensive and is shown to have construct validity.

Key Words: public employee, public servant, organizational trust,
public sector, managerial style, organizational
change, organizational commitment, Taipei City

Government



