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RERFOINA > REERERGRIRRIE » BRRAHEAE - FEH
FREKWWRE - FERERIME R R EEEEME » LEFRS77 X mLE
R FEHPI - AENFEERERIRE  BUERZEE HHIGIR R  EEA
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REH A A LB A (ERIETE] » DR R EN R R FYWRIET > BERFE
FEACRERENE . » PR kRTS8 E) o

RUFEREMEITE » IR R LBk » $t¥ 14 (U B S EREREE
BERARERNIEEETHH  RENBHARSREER | 1. 58 58
TR B R RFEE » DEEES AN o 2. A EER Y REFEH
KR TEITLE o 3. IR IER /T HEFR © 4. FHEERIES 1 iR B AR R A
Sl o 5. BERBERIIERL > B T (UIRHE R B AR o 6 IR IEBE EAIThRE »
RS TR - B E EARUE MR RIRE o 7. RIS B IR & 3 B o
8. REMERERFE—RM LT ~ ZITHRERS © 9. A SFEEE K
BETE-

MtT : RFAM > Fash S RBEFREE - FRES) - #4 L&
RAEA &

* RHHFEREIRIEREBIE NSC 95-2412-H-034-001 ; BRHFFCBIERERS ~ REL - BIIE
TERFHGER ~ FRKROSRIERS ~ (TRERE TIEZRA | BEMUEAEEZAWERR -
WiHIA : 96 F 12 A 25 H ; 2 FIBHM 1 97F8H 26 H
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HEZTARBIAMRE » #ESAERENEN » KEEAERMSEME » LEK
FEARARIEEE » REAEARERET » [RAEE FABRRETHRES > SE
AR TR - MEEERANGRE - MEBERHE » EEHER EAE
%t (affectional bonds) » ARERFEAEE R LE FRZ 2R (Sharp &
Cowie, 1998: 2-6) » MEMPMEKEILR » RENFEREE - MR HENXE
o HRE—HER ERESKITEMR (attachment) » BRI T ER
BEIERB AT EIFENRE » MEEXHBEBENBER T » KBEHE
1996 FEEFIC REE—T—HHAKREZ | [REHPREEFLZHEER
% NRBIEREEREZEE o | At » KEEHTARTRARAMRRY
PEFED s MEKRFITE (BHE > 2005: 8-12) °

PEERHEARNER » FEREMEES - BIECTMERKEANSE >
HEHFEOHEFAFOERBEAER - BEEM (custody) HEEENR (visitation)
M » FERBAREZHEANLE  FHE% T2 anfEE (Price &
Mckenry, 1986; Cummings & Davies, 1994: 1-12; Ackerman, 1995: 34-46;
Forgatch, et al., 1996: 67-102) o KLt » R RERTHIEZE RBEIE A » BB/
BEETRGHNER RGN RER IR (acute stressor) » TMEEEJTEE
FIREE L TS D E RIS » HERFRAMIRR > G0 @ 25~ %)
B~ R~ Bl BIRATE R SR BEE - Kt g7 o B MY
A2 HE % (Walczak & Burns, 1984: 7-14; Stevenson & Black, 1995:
127-130; Forgatch, et al., 1996: 67-102; Sharp & Cowie, 1998:23-31,;
Emery, 1999: 3-12) o BEAMHBIRIIAGEIEE » KBRS BB » W ATBE(E
fEEREEERE ST (resilience) RIIEHN (Emery, 1999: 12-23) B REFERY
AEE » RERIATRBE KN RGRE RERENRNEOMRTE > WHE
RORER B FE AN TERLAE A RIS IR A R i o (R » RSB IR B oK
FEQNA (R s RAE ERTBE R ERRB LR (family-centred) HIRTE T
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—{EZBEAIHIEA » HBIRZERVBESTRE ~ BESER R A ORI - Bt
BARN BB TRYZCHE » FEPEEEY] o

B » 572 K BTERHESEM » MEmE KGETERER T » LA
BB —& » Time RS R EUE BIRE » BUR AR BE M I L
PURELS » TENEBT R EANRIERZF T SERREF]SE (the best interests
of the child) FEATHEE ? BEARFS 1989 £ Gardner 7EELSH$FFA/E ~ (FH ~
%?&%%ﬁﬁ%%@ﬂ@ﬁﬁ&?ﬁﬁﬁ%@kﬁ% D [T EEERIRE - BERX
SEEREMEERS I (BIH Stevenson & Black, 1995: 132) o KIHE » #
FHIRERE » BREAESHEEG AR » BETEETREERNBS
MO R IEEE TERE  BMRTME N EEEER - RS ETANTEGETRAREBEL
576 LRk HIRE B AR BREA PR I A X » B LG BHRRR R EERTHYE ? TIEE
REFEF E R ERILEE O. ]. Coogler FETHLIEEARIE  KE H O #
NIERBEIEERE - BRI ORI EER » FFERE—EEEERE
NERITENA » REERETFF -~ §iEKECHEGRE » BRRE4
FEREMAIEE (Coogler, 1978: foreword) ©

R » REFE (Family Mediation) HIA » BIE KR FESR B L 4REF
TR - BRERR A BEAE ~ SREHPRERNRE » FRERMERRZER
EERIRE » DIFREAM T LR » FEH I F BRI FEE B WED - WK
KEEHREGIR (animosity) KAB#E (rancor) » X EFIERZ FRIFEK
(needs) » REBFTIRAER & “BEE” SEAYMEBHELIEE » 1T X Z MREE
REZL A7 P A (R RIETE] » IR R E NS FWARYET » KFEEX
RSB B » FrfE sk AETE ERY%2E) (Drapkin & Bienenfeld, 1985: 94;
Salius & Maruzo, 1988: 163-190; Stevenson & Black, 1995: 131-134; Ack-
erman, 1995: 34-46; Irving & Benjamin, 1995: 11-41; Parkinson, 1997: 8-
11; Goldenberg & Goldenberg, 1998: 101-104; Clapp, 2000: 23-26; Teyber,
2001: 161-166; Irving, 2002: 2) °

PHERERMFRARNYE  SRBREBGRE » MEREFRIR—&
SREAFEFRE » I » BREIANE R P EEE  (Alternative Dispute Resolution,
ADR) #9750 REEE I fE K EH A o Family Mediation & Family Concil-
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iation BRI ENEFRRERN L » ZETERAERE  HEZ2M
(voluntary participation) ~ H#t (self-determination) ~ ¥4 (empower-
ment) ~ FREZ[FH] (confidentiality) ~ F & FREREREFHEERZ ~ AP
#1537 (impartiality and neutrality) £ (Parkinson, 1997: 11-19) cFamily
Mediation 2 Family Conciliation HJZ Z7EF Family Conciliator ZE# 8
WREF > BRIZBEMERETHREEASFN » HRHENERR » gIRETE
WP EBEA—E [#E ] Coogler (1978:3) t#2F| Family Conciliator £
Family Mediator ByE & » SZ2R2BFTAE 1. Conciliator &2 & Z5 &
TEENEFRE ; 2. Conciliator F5H & EZREELES | 3. Conciliator
BENEE T EEN IR AITHERS » TR ER A ED 0 S5 LL8 Fam-
ily Mediator DUEHERY T3 » (REEENEEE - BESEERNRE » &%
HEFZEANBITRE » T2 TRERESTERIERE o

Family Conciliation #2 Family Mediation » #H HE 758 53k ERIAR
[E] » MEAFERTE ~ EERBVEE > HELFE Family Conciliation » £F Family
Conciliation #REE|—BFH » KRE L EEZERH RN T EHERXE
#5% » BIHEE Family Mediation » HAfRFERRS S E VIR | » FE NS
TGS T » ICEGHEEEAN » FEEANFREEREMRITRE » FiHmE
AIB T R AT RHE N » BEETR A o I Family Mediation A9 [E 5 » 22
—YIE R EERE NETHI SR ~ Conciliation ~ Mediation » £ L Family
Mediation #if&~ » i Family Mediation B [ 4FEFEHE R
(ADR) »IERZZF Bl FESZEE HR] (PDR, Primary Dispute Resolu-
tion) » W HAFE S HEEFEAET (Charlesworth, et al., 2000: 48-58) o #H5e
H §iE AR N EITRIR 3SR E M E KA Family Conciliation» {HE& 18
K2R Mediation IEFR AR FER ] EREANFAEEF] e X
XA Family Mediation » & #F) Family Mediation £ #ERY 3
—EWER [REFE] W EER IR & REST L ClsaM
43 Conciliation g2 Mediation » Z{EHFA#EHE Mediation » M ARG 1 K& U
FRE A IR B B AR M - AT ¥ Family Mediation —Z#)
FIMR [RKEFRE] » SufA o
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T~ AR AR T R

ZREBBERER T IBIUERE - EREREAR ISR » BERE LA AU
HER ERHEBCE  BEEYRER N ZHOIEER » BIFRER
B H 2004 FHIAERERBER LI » HAEHRBE N T RAVZES » #TH
St HHEERN  MEREERFENTRBOENR - DPRIEHIE
PITIEIRERIH P B » HEMESIT » SRR ? HBRBERITR
JERTIPHAESE N CIREERE - B TIERE—F » BhaRaAsGaRE
R IRAERERT 2 IHEE > IMSETAMEEEE @ [—  ITAIEE
P NG ZRERTIBGIRZ B AR CR A = N &2 i /7 A T AR B
f o T~ YERFIEE N EEHEIA S AR - = - EMTFESERREZ
NBRREEHEARZMEANGH IR © | o

BEEE L HRBEGEDETRES R R FhlRE L BRI
REWNT > ZREZCEENTHENHERT » AROETETRRMER
RIFLEFNBEZIEEZE ? WREEGEE RN LUEITHE 2 AT
SR BBIT » MIE—EPER > FRRRAIATET R - BRRE R
FTBEAT R ? ME TR ERT R E R RBE B EBEERT E AR ?
B ERE— SRR » BN EB RN EFRERER BT
RAERFE—S R R EBISENEG - TRAWEZIER - B R
BETAHETERE -

B ~ SR BRI 2 ) e ) B

— ~ KFEHIEZ IR

KEFREEREIRLHER (BEXREFFENLIEHEST (panacea) (Clapp,
2000: 25; Teyber, 2001: 162) » SRR EH HIRH] » FEEE ~ T RBEINHIR
HRAT ISR EETRENENE | 1. ERERE 2. BRERN
s o 3. —J7ZFIM ST REE © 4. — R ERKREMAIBAR o 5. B
AR 5 S IEAE R R THIAR o 6. FETHE G B N BOERERIRES) o 7.— 75
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BIEREEEEYE RN o 8 MEEH B B E N EIRERIEES] 0 9. —
T o 10 SN AN E B o 11. @8 B ek o 12 HE@ R L 3R AT
TREABIEIIGE A © 13 BIERE ST AT I » WIERE AT EMFRFE M (Par-
kinson, 1997: 49; Teyber, 2001: 162-163; Gibson, 2001: 203-204) ©

EBEBAfE#FZEN Duluth FKER T BT % (Domestic Abuse Interven-
tion Project in Duluth, DAIP) $1%f5E 2 /102 B Y [ HER] —I= s |
(power and control wheel) » 8 HHEF BRGNP EREFREATR » B
L[4 ~% 38 (using intimidation) & #&ERF (using emotional abuse) ~
BEANAZ (using isolation) ~ RILEFREEFEE (minimizing, denying and
blaming) ~ F]|FH#F (using children) ~ B EH#E, (using male privi-
lege) ~#& 7% (using economic abuse) ~i@ I BLE & (using coercion and
threats) | (Mederos, 1999: 127-149; Ptacek, 1999: 172-175; Milne, 2004:
305-307) » FBEREERTIFHIGIEER 2007 FEAEETHRE » A58 IERAETRIER T
EE . [HEREREMERSBEMEI ENEEEZTR] Hih ERESR
NRERAR » MERPIEER » MERLHEER ~ HER - HRER »
B BT R B RPE KHEEYRER » WA RERITHATE o

T REFAMBAKIER TR

1€ 1973 G0N &2 7% Bl 4 45 R 4 3 P 7 Aok B B B R Y B B a T
(pilot program) » &4& » bz 82N ~ FEIIKGEMNFS 1980 Rt BErEfE iR
TRV » B EREREF I (mandating mediation) » fE#% 1981
FEIMNALERESL > B 1995 FFEBIBEA 38 INTRITREBRE » BERRKIE 205
BRSBTS LT > B 1997 SRR RS2 DA 2000 EL_EREBHHES
EEHT B AR BT EE I ER AR HEERMAE (Thoennes, et
al., 1995: 6-29; Beck & Sales, 2001: 6-9) o BB NG I EE RS
P > R SLEBSCR M E TR » R E SR LB B E R
HE » BEEFTHRLESFAETE TR EMES (Beck & Sales, 2001:
12) < BB S » MERA LN MR K E FERE Frrvfe it » EREFFETHK
EFER o 7R E » Frhl$T ¥ Ba AR TR RIS = » RERHIERE—F
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BRCEMI R ERER T E R R » EERAEPTRER IR » Bk
FHEEMEESIRTREG  KIE 50%-80% ¥ RFIERTT » TERERTTHENA
HERBT » REFABESHEEGET  £EENEER KEMFt—ESR
AR (Maxwell, 1999: 335-350) o

& REEER

Teyber (2001: 161-163) #EH!» BAEMBHIRER AN S » EIH AL
PR B RE R E R PR 7 » TR AT B B R B EUE
HIRRR R AN > B LR RRFTEERAEAEE » Flali B
TTR » JRNREFBEENATHERHI T ETHRY  MERE SRR E
BACREIERE T - (EEME I RERYEDL » MR SAMME RIS » TREELGER
PEHEIVERR IR o At » FFEMHREIGR BT B TR R —
(Parkinson, 1997: 49; Teyber, 2001: 162-163; Gibson, 2001: 203-204) °

REFBIEHRZHE T EFNETERBRENIES] » T NEEEE
BB RBE REFECZHBRESEANBIIGHE (self-empowering) HIFE
2 HESFABTHREMERRA T E  MREFREAINTERR » €H7EM
RE BRI SFRIHAL > MEBARBITEN T HERILEE >
ZEEZF N ERENTHENIRS » MERHEEIIES HER > BINE
FEITHREE » 10 Moore (2003: 392-393) ATE @ AEZEE R — (I ATERFH
BEE » WEATHENTREEER > AIFBISETES - FELHEEER
HERERHER TETRERE > ARFEETEE BB RZEE
EUINEE R Z —HEE I BES » BN REEAT - B2 RETHE
R BB FER » BUSNAIRERVER (Maxwell, 1999: 337-338) ©

>~ BREER
BERRERNEETRERABRELR - AEFERINIEN » R
REANZERATHGZRET - AR EE AT  c REFEEEER
ARERIIHIRHA » HIERERIINELE » EIER = EEURE o f£—HER
Z BT RAVIRE B > BT 96 %6 RO T T S HE 8 AR B BT R AR R
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FERSTHIRTRE » 80 %R MM THEEEF MR IER ST » TE —PMEMIIHEEE
FA Bt e 25 BIRA T AU TET R AR AR 0 100 (Maxwell, 1999: 340) o

XA TGEMERER NEERL » U P G BB REREY
VHIREFT PR R ZEEF LRSS (Haynes & Charlesworth,
1996: 64; Flynn, 2005: 413-415) » #37A9FFEAME 7 L & ARz
HIRRGR o SEsR LA BREHIR 2= B KRB AFEL (Milne, 2004: 331; Flynn,
2005: 413-415) » MIERMERIHFEHIEH » ZERTI RIS LUEI TR » 13
fRZE B TR ERGERFR IER /17 (domestic violence training) » BB & kE:
75 (highly skilled) » &5 (Clapp, 2000: 25; Taylor, 2002: 184-194;
Milne, 2004: 304-331) o

=~ BARESEY

#40 Milne (2004: 331) EiR : [BER » ERAIREREBREERE
FZNHBT » FEREEHARE » ER2RERNRREREFAER
R » R —EER - FAl » BEREREES  FHEREHHR
BIFEAIT » [ sa M) ~ BHNL20EE > BERLEENEE] -
Thoennes, Salem, & Person (1995: 6-29) #+¥13£E 200 =R KRR
IR ER ST EBETHE » FeRBRERFCEERERNPRENS
H o BEF W RAERMRT) - B $REZS B ETRER TR
BEZ » R 2T EVFABEE 70% 8 EZ8 R BHIRER I
H ekl PR n SRR 2 B B2 RIER TR - AR BRI B R R
TEREZE o SURERMD 77 S ER A B ROME ] » B SEREH] — B S EA B E
(intake) % > (HEERFZRERERTERXELRIBEMER 3% » -iE
HEEFOEERERNTE » §ETE—SIMERREZ SRR » Rt
TR B R IER ) R FRRRE BB BRI RER YN » 168178
T. (pre-mediation) KFAMEER T BRERERTFBEERE

=~ ST SRR Bk )RR SR A VR
SEBIETHIRIN B B AR ST W B R E ) S SRR 2 R » 5
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REFFRPRERIH A EER R ELEALER] (Domestic Violence
and Child Abuse/Neglect Screening for Domestic Relations Mediation-
Model Screening Protocol) » %A A AP REIS B R BB B T
o BREERERNSAEEFWVSELRMEBERETEEET » LR
EMRATYE o EHENNERS BER - EEFEARKEREEE =
[T R AR » RBEE R AERE R TR AT » B EEREFEANE T TRE S
RERTIBIERE » IREBN—HEEERTPERHERERTER -
Fh g2 EEIERANRESR I REHERE - HEIESZ2EE - FEME
BARRTS B E SRR R S B E G R « EEBAHE MERELED » B
SRUEEBTANEFERPREFFER » RE TS BRI ERo ~ 21
RRFARE G B EAGZHNERE - MRREZNNEA ~ RERMA
HEEFNEREN - REETREFROEF - REFEHRENR LR
11~ EHRERIRENERS - fEREEENG > AMEENTIFEER
EFEERERTEEG R  SEGE EM BRI » TIFMERIRI#EA
Rz IEEANEGHRATELZZHEN TRES S REZ FRIFIERE
(Michigan Supreme Court, 2006: 5-19) ©

BN HILR ER TR » IR EFREH TG R G ERERTHIF
1E o VBT NEEKER I (Domestic Violence Evaluation, DOVE) »
HEFEBENRERN 1.8 2. BESBEE » 3. EEE » 4. REHHNRTT
HER - 5. N ARIRNTNHRE) ~ BENER (6. 1FEER 7. RIFEEE
F) ~ IEREEE (8. BB IRER > R B BEE R 9. BB TR
B AIGEEREELH T 10 B FR) ~ABRGRRE (11. KEHER
12 #BERR 131685 » 14 18R) ~ FirREAE (15 k%) ~ =4 (16.
REEHIET 0 17 BEREST EFEEIE ) - WEEM (18 FNE » 19. 55
) (Ellis & Stuckless, 2006: 658-671) eThoennes, Salem & Person (1995:
6-29) FHZEIEH - FERERBERBREAETBREFHREEE RN
1 » FOREME—BIEE EREVER R EFANERE » BERNIEEREZHK
FREELFRZRY » Rt Haynes & Charlesworth (1996:62-63) f2H » #F38fi#
BRETEEZENEFESHZ2FEEE (indications) »HiE © 1. ZEEREESEY
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RO ; 2. ZEEERGER » RGNS » BIEHAFNER; 3.2E
FREHFEESE | 4. EFEREHETE | 5. fEFZEIRM -~ R
TEEGEEEE » HREZEENVAL | 6. EBEHRZEETERNT » M2EX
NE R EE o

Haynes & Charlesworth (1996: 63) &R MFHMANHFIE | 1.5%2E
EIEZISGIRES (protection order) ; 2. ZEFEAIBERIRE » MFEE
TERFEAMAERIR ; 3. BT G HEEERERBOEN IO - SBE =T
NEGFGEESMENEEERL o EREEERREHFERERIN
TEUURE Sl IR — R IR » & H R EEREET AR (additional screen-
ing) EA{ERBIEK (caucusing) » & EARZE B A  HMFHIE78EE
RHXFE ~ —B—Z _(IFAMEEXLFATAE (co-mediation) ~ L TR
(shuttle mediation) » fe m¥RGRZER » DHERESANLZ S RIHEN
NP4 (Thoennes, et al.,, 1995: 6-29; Firestone, et al., 2004: 128-140;
Flynn, 2005: 415-417) ~FBEZE M EHEEEAEEHER &1 Ak —
EXHAR » FHAEHE (fellow-up sessions) » B EHYREZEINELE  FH
—RfER (one-off) »RIBIEARIGEA R AR IER (Flynn, 2005: 416) ; F
fFR B IEZETHIRA] > SRS EREANE T LUGHE » MR EERHE
HI— T RRHERIEETT (Flynn, 2005: 417) o[BIt TER IR RRIER TIHTE
o BREFEANLZERE—FE > WERRAEZELAFINEEFE » RES
FrER% Bl L 2kl » ML 2ES » MERMEBEENSRE » THEEA
ENFERFEEELENFNEFEET  BREBALREIER A5
e KkfEkE (Haynes & Charlesworth, 1996: 66-67) ©

2 ~ et

KSR LVEAL S TR TR ST » BRELSUBRE RIS Z 4 ELi At » iR
BREE R T Rk R E Lt E R 7 IR B 23R B Rk
EZEEZ B EIERE— L EEE R (Holstein & Gubrium, 1997: 113) »
SRR BB ER B > stHERESE S BB TIERETH - L
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KFFEE FIEEERE o ARWFFUERA S R BRI ERUR (purposal sam-
pling) » #IFEFEE (information-rich) HIZEHE » EHIAZHEER
kB &R HEBEEEERCTAMER » MEEIHEARFRHZIEME » ’ik
BEEERE TG ERPHE = > TRENWANREFTEEZEY » —([E
TR B (TR RN OB — R EREERE) » — (I =F K
LA E A RYFRAERC S » —(IEEEE —FRMERE  ERRBTEERR
EB LW ARBE > WZHESHREERGEERREAREE B RER
HFREW ARRER IR E o XRMaEETHENE » RERRES
5 BN E R E R B FRRSEBIEER » WK EMREBEEE K—0
KEERHE » UKW EAE o ERWHIemE » B IUfr 2 a3 mk4 A%
FEAFRT  HERBEESSE » TRTIBGESZWNE » BIFRLIZEE
FEBRRHERE GHIER D o BUIARER  BLXRERIS T ~ SikiE KRR E
WERBERSE » B=AKNEIR (triangulation) o
EERSITRER B THIER B [E5E] Z8n » nEsa
BEEREFFF LCEER M - B ESESEEREREY AR ER
NEAEBRIEES T » 12%F LiEBR MBS » MEBH
SIS R [EESENTRVMEMR BLFRMG | ~ [ EEEAY R EETT | ~ [FEEERIE
HewE | =PEE R » BEENTAVEMSEFMEREER S | 1 REFRES ARE
FNZEEED , 2. REREFTEY RRERTTHHEZEIK ; 3. G
—FRJJHEL MG | TRESENFRAEETIRES S | 1. Z2E0E
FFE 2 P EEERRA ) 3 BB ERIERET | 4. BIRREAHED o

Bt~ TR RS ARIER J) 2 Bt

— ~ HBXK R ERE
)~ RRGE—FAMIBEE
E 1984 I BUR B BUARE = A g A\ RILAIBIBUR AR S B R
JLEFB MRS TRBUN B & R E S > R EMEF AR 1997
[EIfFREIARRE (B35S 0 2000: 1-12) » BRE 2 ROT dE SR RE B S BUA B
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£1: ZHELAAGH—BE

5% | 2 TR FRETIEES

Hl | &# | AEEA 7 | FAREELE (BBEER)
H2 | &% | AEEE 7 | FRRE+F (BBEYER)
H3 | &% | RS (NGO F%&) | FAREET=F (BBEER)
H4 | B | AEEE 7 | AREE+RE (BBEEER)
H5 | &# | AREE | AFRERE (BBEER)
Tl | & | fAEZEE (NGO %) | FREENE

T2 | 5 | REEEE %

T3 | 6 | s A EBEHRAEEE 7 | HAfFERE FEAEA

T4 | & | A ERABEER | FREE ENEA

T5 | & | REEEE 5

T6 | & | REBERE /8

T7 | & | AFEZE (NGO %) Z | RRRE—F

T8 | & | AEZRE 7 | FEEE=E

T9 | 68 | REELE 5B

#9% & > BIGALE T — B N ER A R B Eh DI ERR R ER B
REEERTHORIRER » MARES/IEWEEE » FFroRERKZE
A (astronauts) » BIKEF EAEFTHE (breadwinner) RHEHWEEER
BLMF » U BREBRIBEENEMFA - EFESRHATHER » FEEIHR
TR R/ N B PR RE > BE A 1R 26 B D BRBRBERE A BB /7 (Kwan, 2002: 17-21;
Sullivan, 2005: 109-123) © BUE ~ £ KR IER B S0 » FEN_E 1994 /Y
REMEIRIERT > DI (RMF > (LIS EERA S (PRimE » 2000: 257-264 ; ##
SRS ZEFEHE S PRREE 0 2004: 24-44)  SERE HERIBES O EA O —E LS
AR SR B AR IB R R 8 B FEFHER I (Sullivan, 2005: 109-123) ©

© ~ REEERFEZHEED
TN ISINEE® (Hong Kong Catholic Marriage Advisory
Council, HKCMAC) ZB&F#H —EEERFHEREWREM#EE (Kwan,
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2002: 24-26) » HRPFHBRBFENZBEAE SHER - HKCMAC H 1988
B AL SR — T IS R FAAR AR S L BRI R SR IR R - TR TE -
FMEREE rving IR EFTHRIIE - HWEERRERE - Wk 55—
W HERES B R AT RH MR ER R B REE B IIRRNE5EEE
fifi o 4% » F kit @R G R ERE TIE/ VAR 1989 &R » fERE
FBERE—LRERRRER  BBEERERE GNP 1992 FERBUT
JEE MG KR EEERETESANFRBIRE - £ 1996 4 FHEEFE KR
HERETLE/NEWFCIRIRE R R - BN FRE G EREE
HRE—EEBIW - BRI AREE BT [EHERE &
BHETROABRER] » BTUFR (BHWEEGCERE S » 2003:17) o

G REHEEHEZET - ASFIIRBFRIEA

FHHEEME .0 (Hong Kong International Arbitration Centre,
HKIAC) 1985 B B— A RFEENEE AT ERA BN EE &
B (BEMBEFET » REBEBEAGIIMFREFD 0 1996 FETHE
B EETUERREFERY - (BFF [HEHEHRE - 65X ERKAVHA
REE | % BFHEEAEPLANEEREEY » HEIRBREZENER
FEHIERERZIER » R EITREZ B AR AR B RS EL AR
FE » FHEEMAHEP O OREEEETERERERES R OEE (2
TEHZF > 2005: 17-23) © F 2000 FREEEBEE P T ORBEHIIRFH
R B ERE % FHBUFEE 2000 ERGHE —H = F R E A
E&=t#] (pilot scheme) ©

ERERETEI > REEFERT [REREREL(E] —8 > HBEBREA
HHEMMREFRENVESAN » BEREREIEGHE - FTEFEERE
B~ BRSNS R E AR » SR ALE AR
AR A AT » FLAE BB ARE AL E IR A LUETEIN AL - H5
FNERIRE o TERABRETEIT » REFEIRES 2 B BUN X haEbe s H /T3
fRRE » THEBUT R E— ] A E TN R R > T—/ N
R E BB NE It IE BARANE R EIIRB HEE A
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R —TEBR RSB » ROEE EA A RERERE RS - FE - &
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ABSTRACT

Owing to the nature of family disputes, it is not suitable for family
members to fight each other in a Family Court. The system of family
mediation is non-judicial devices and one kind of ADR (alternative dis-
pute resolution). The mediator is neutral and impartial between the
parties, tries to reduce their animosity, and reminds parents to focus on
the best interests of the child. The mediator enhances the amicable
nature of divorces while discussing the issues of property and custody,
and encourages them to cooperate in parenting plans.

The study adopted qualitative research methods, including inter-
viewing and comparative methods. The 14 interviewees are family medi-
ators in Hong Kong and Taiwan. They have experience dealing with
family mediation involving domestic violence. The conclusions and sug-
gestions are as follows: Firstly, the development of Taiwan’s family
mediation is similar to Hong Kong’s, as learned family mediation profes-
sional from Hong Kong. Secondly, Taiwan should set up the qualifica-
tion standards for family mediators. Thirdly, family mediators should
have enhanced training on domestic violence. Fourth, Taiwan should
develop a domestic violence mediation screening protocol. Fifth, Tai-
wan’s Court system should develop local family mediation model. Sixth,
Taiwan’s Family Court should provide multiple services. Seventh, family
mediators should have connections to community resources. Eighth, Tai-
wan should develop community family mediation. Ninth, the government
should promote and advocate the legal system for family mediation.
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