(ARt g RIE2ET])
BT+ ITHRE=H (99/9), pp. 303-352
O HFERE ASCt &R T

LT SO [ B B Y
AR RR B S e FE

s REFCE fr gt

AR A A GBI R R

0 TR I Al
TS B

HER : AW+ B RS RE R SRS TEZ MR, o
T AR E R SPEEERERERE B HEREE 2 L E
RHEEDARED o BRI (B ] (purposive sampling) BY752 > Pk
H AR BB T E AR - AT 40 N > MR BFER » KA
FryEERIETE R ERRNS o #5238 « BB ERIER N & 7 FEEE A rIE
FEEMATRIEENARE » mPEk BRI o R | mEHRERZEC EEE
HIRIRYE ~ BRSO BT REEREEL - KB OEIFREEEES » £
MBI I EREE R R B TREE o Rt - BB E7EE EHE R
BHFE A EBREZT » BREE B REEFECREMNSE - KR
KRB EEEFER R B o R - BB FELIT BRETRE R AL RIAES
T8 ~ TR EEEAYRE T EEIRS] » DR T E BB R A B »
REE RS T S YR O AU IR ) B T VB SR AR RS | AT HE R B
T fE > WEFEERKEEE TIEBRNHABEE » HiEs (L&

* BRI E L EEE MREZR B HH AR EENEEE RERHEE - Bib BRHFLEH
B (Rl 8 [HEBTE] WARREEENVEE SHEETTMVETCRE
BHRL  DURA B BRI G HEWRETE [HRETREEN BRLERERBER 2]
(NSC-93-2416-H-039-002) Z fZENER) » AR EBER Z B 1 (H » (FE—FE LR
BCE MEIEE | BALE BN ETEEERERE ARG EEEERD 57 (40343) =
BEEE—E¥ 193 %8 » E-mail : hsuanoffice @gmail.com » &E&5 : 0932-504993 o

WhsHEA 98 FE 6 A5 H s #ZHEHH :8F12H 11 H
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TUEZ | (quartets of hospice care) » f¥E | BEREE -~ BRFAE - KExiE
HHARAE - &k BRRENIFERBREGLUEE » MERLEEERE
HEE LY > ERERERIIEHEHE IR - EiRE kX B RERMITE
—{E B o

Mes 2SR ER% ALFERL - HBAE  BRHEEGH

2 2me=
SO

BERIEIERIRZET ~ IBE S G ARRLUERA - B EHFLIREEES
KEA o HFEERAR BB RANER RN AR MEERELFERE
ERHET » EREBREESAEERTE » TEEREREEL LB KR
1% Wit ) RERERSEERERN (the medical care model of hospice
care) fEFEEMA o

ERREEENEV RN CHERE » B2t HBRMEERET
TR - 0 BEABRMREREER » SRR EEERENE
FE » HEERHERRERBEZEEIIRE R » LETRZEERAZ B
(Hu et al., 2004: 285-292 ; FEFS4 » 2004: 21-43 ; BRESC » 2004: 33-49 ; §&
foBE » 2003: 7-19 ; ZFigZ » 2003: 15-28; Anderson, 2002: 26-30 ; E{Hl& »
2001: 9-48; Maher and Jefferis, 1990: 356-359) » MiREADEERT B R HRZEE
T B R B & [ 1 R S R RE T R B T I £ IR 2 R ot > BERE
NEERERPREERET » n2EEEAN R EERBER TERIH
> ZRRETE - EERNRERREF » SRR B 4 HA R
BE  DHERBES LIER s A A REMEEZARE (Grun-
feld et al., 2005: 61-69) o 7E/RBIRBENBNEERAER » BEREREGTH
A EREE -mERBORGREE RIREZMNERES (Bridge, 2007a;
Grunfeld et al., 2005: 61-69; Isikhan et al., 2004: 234-244; Hu et al., 2004:
285-292; Balfour and Mount, 2003: 657-658; Kiibler-Ross, 1994: 37-56) ©

AWFeLl [REFEERKE | BEHR e BEIIREERFENR » It
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%% Elisabeth Kiibler-Ross 15 HEE#ERTHIAFEE: (five stages of grief) :
7538 (denial) ~E%X (anger) ~51fE3Z2{E (bargaining) ~{H5 (depression) ~
AHE%% (acceptance) HF#l (Kiibler-Ross, 1981) » /5 AR B K KB HIRE
ZRIZELC A 2 B EE R | E B B R 1 3R » RS [ ~ Ak
BEREE TS TRIRBIE » TEAEHREERERGHE) » BT EUTE
BT RBELR B AR BR TR » DI B E R A e s B i e s » FRlL »
eS| AR FER B AR AR #8872 (dying process) » 11 EL &
BB EEECBEN—EEN » RERHEERRECRAEEE
B » SBEEREE N HUE A AR B TE B BI¥A%E  (on death and dying) » tH[A]
BEARRERRBEAEMEERRSERE (WE 1)

IMEIRSEIN 3R R IEPNESES

iz | Rl | Peis | FT | wE | MR |
BA | W | E ST | myE | B | LE
WR | B | B 1

Al

RS HE —

= 8%
SR E

I L A T
(EIII 5 H H H %
| IR =2 FHE =
B lmr | e | s ] e %
2 : : : : L

e S R = e g

B R R EEIR B < HIEHE » RRY REREAZEN LTS
AR IS > B A ER R E S MO BE EE B - L »
AFRFERNET T B N R B SR f o BRSO T ~ A
2 SR B DA B sk B IR I R ADAT T 00 T M ERAS R BRI R A RS
BRI ~ B FATEZER o [ » IMEBEBRAETAIRE TIER
RRANAEET 138 ~ BEHIA0MIENE > BIR B ARG E AN (AT 1 T B B B F R A B
HREES - BT HERERAUREROAMN GRS A) -
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A\ ~ SOk

RIBHFE FEE R SRR RO - BELEREEEES
BRI ~ ZEREERLIFRRBRREENUREEIR (EasiElZE%E
oK) PLIREHESAT B > (ERAHITE R EEE -

— ~ BER#E (Hospice care) HLEEHEEIHIN

L ERENRET RS EREAEEE (autonomy) HIREN - B
EHEEFERT ISR  MEREREERRAZT#E  LEARE - KBZ
THEERK » RREFELC & AE » MBI HREE R MR HREERR—
BB M EAR  REE R B NIRRT AR 2 i b A (Bridge,
2007b ; BBl » 2001: 9-48; Martinez and Wagner, 1993: 1432-1450) ©
It > REFERRE » KEEERRE ek W (R EETR » Z#R
BER BT K B RS R4V B » SRR Ja ] B R AR B -
FIER ISR ARG B E RS [ DARAE | iR E R (con-
tinuity of care) °

WHO 7£ 1990 4F %% 55538 (Hospice/Palliative care) T LI FE

YA TP R R A R EL A AR AOAR AR » IRBER it g ~ DERBHEEZ
BEFESEE - ZEEENR S HESERERKBESRARENRIFE
ERE AR 2007 ; BTEF 0 2003) o LS E R E » FEHR L EREN
DANIDASE R B R A A 0 S B B AT - (HR IR ERN » HERGERE
HERTESNRE » HE » KEFREESREBEFEEN—D  mA
FERF P ETHEER T AR o

BEZ » AR » WREALERENRBEZEET » FEE AR
AR —BR 0 SR 2 22 S R RE B G TR M B PR T R PE B A R » TR R B R
EUATERERE  EEERRET  BRWRS > MEERERE N BT
HUFT G TRRELL E Gkl % o Bh4t » #AT=0 (2007) #EH > BIERILZER
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E R E AR AR BRI AR (e R R ERE S 2
M TH [2ERE] SEERERCRRBRHIREGEE » /MEIERERK
BRI BB RERIARR ©

g S E A B (WHO) AE | BISEEE #2651 #] | (national cancer
control programs, f&# NCCPs) RY#EE » MECELERKREHIEE - H
R REs > REBETENBERG S EEE | 5 ~ FH2E - hREE
ERRGEEIEy (WHO»1995) - B> 26 Lol (ALsRE
) ~ 2R RGN | GEXE RAERAA B S HAZIMIRES) ~ [ H R E+.OJ (H
BEANBREIEEET  BAORERLBINZER » WEBIEZERER
fefh) o BIPZAE 1988 4 BB e EHAISZSE —5 Hospice » BIRE
R R B R R ER AR BRSBTS 2000 AEHEEN L ERER S RENA 2 RIEFR
baddt TAERTEE ] » 2 2008 S 1k » B 38 REPLiR b L a8 (ERE AR » 43 K
EAEBE AL ERRFERL S5 R SR8 E iR L SR E
DURRE (88| wREE LERAERIERGE o

T~ RS [ R A SRR B
LEREN ZEIREER RS ~ AR ~ i TH - ST LE
B\ RRIEAT S A\ B AT - B0 2 e i B e B AR B ARRE > SRR
M TEMERE (spiritual concerns) » 7 LB B ELR B AT AV RGE R
AIEBEREERN TG T o HILATH] » LEREERN TERRHEEE
M > BRNED » EIRREC B TERRRE T/F L npE A 4R nY R ) IR B2 BR S A =5 oK FA S Y
SIS

= TEFRENES  BERR(TERKRR © BEE)

5 HAEENBRESRRERETNEE - BEAEEHERERHR
WK R ERAMAT HBEE FEHER TR B IRREE
R TIERNERESEEMETEFAERNME (Ernst et al, 2004 219-
227; Anderson, 2002: 26-30 ; FHEqZ 3 » 2001: 1-11 ; #A%EHk » 2000: 20-29 ;
#E1281] » 1998: 21-26; Davidson, 1985; Zola, 1972: 487-504) o 5EF1ZE ~ AR
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B EEERE (2005: 139-148) 7RfEHY » EHE A B TF KR ET$ &M (HEE Rk »
METERNAMEEREH - TERHEAE » BEHERBEANENAGHE
hee » BRittz st BEREEAEBRBROFTE ~ BREENPF RNER
TR » EEILEFNIEAZRY - 2 BHBRENLTIERS o

ZEFERRREBELEAE HHABRZINBOESE (BHELEER
B~ TYERER ~ TOEERE) » BN g B RIRERRRAY /7 R RIFE » (B2 H7
HREER ] > R % DI 77 2R AE (5 » 2006: 31-79 5 EHYS
By ~ EEY 0 2005: 298-299; Barbara, 2003; Kastenbaum, 1997: 101-113;
Rosenberg, 1982: 30-32) o AW » EEEIRENBRES » TIFEEHE
TERE GHEEZEIERBERNOHE » LEETERE « BRLIFEATE
BETI%E > At o SR KRR BRI KA B HREEENME - AEFEERKET
VEESRAEAR » EEMUR BB BEHZE M (victimization) » 35435
TS TIE o

C BREKRMES  AER(RE - REABEKRKR)

RS [HME] RUSEMFEEME > BYEA [7E] BOTRREESE » fF{E
AHSEE S & fal B B m L E e R RE /] » SRS ~ TR ENE
EEEL WEOEBET (BREM » 2004: 35-42) o ZEFEE R E TIER
NHAE - HERDGRBEANFEEREE LR » TEEEVRER
BB > TR LR BB AZETNEEL KA (R » 2006: 31-79;
Ruszniewski and Zivkovic, 1999: 11-14; Teresa, 1999: 25-53; Sheehan
and Forman, 1996: 13-47) o # Grunfeld, Zitzelsberger and Coristine & A
(2005: 61-69) HYWFIEIEA] » 75 R ER BATEE S » FREREGEE ~ 43k
BT ~ BRI B NEY] - HRBIRGES - BRERNER
F o BN ZABNAR - LHEREES LFER » KRB TIZ
JiR RV B AR B ARSZ YR © KL 0 Isikhan, Comez and Danis & A (2004:
234-244) WIWFEHRIEN | BEABERBECRIREAEE LERELDL &
RENBENSESRE - RETNHENERRE - fREHEBAER - FBE
HUHARE A ~ R EZEC B R BRIRE ~ fhZ RIFRYSSE 0 B A IR ERY T
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BIERR > HRiRftn R EEREREERR o
it - SE R R R A g INE R R IO LIRS IR » B4t

BEANBHRBENEROE - FEwREMREHERRENES » fRER
[RERROEES] | ~ [ ARBRYJUR ) B2 [FREEEAINE | » BEHARIE] 2 o

L E IR TARELR BT

g e L xm ®
‘ ‘ Iz
WRIE ) ,71 TR ,J 4
S & Eude
1. {UEE 7% H R 5% T 13 TUERE R %
s 2. [ A BRI T R || B
2. SR B RSB Bt R ~ R STE g@g
* 3. BB TR — 17
N =
W | H B | B
1. 5 R 1. W 4 1. [ A A7 Bk Rl
2. FIBIE 2. i B B R 2. BHVER (5UB)
3. R BB B K 3. A E EE ek R
\ \
76 EE L R 3 FRRAEZE ~ BB %A Bl e
5B B . - P~ TRRTSEM T 7 (M - B
VEEEH) ~ TR E i ~ %)!%&ﬁ@%%%
TR R - Ze TR A RS

@ 2 : REREERLIEEE B R R EE

=~ R sTE E BR TAE EL  BE
& BHiREEERE : kE B EREMNIL
Lowe and Bennett (2003: 393-400) LAFRATHEGmERR LIEER ST R A FE
RIEFHZE] . KFE (coping) ZENEREA SRR MIFEARIREERRE » Frff
P EHE RN —EBEE o R » BB IEERTT (effective coping
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skills) » HHZTEEH TIERKEURBE 1.2 T » #EFF OB DU B BRI AR RE »
HIEEASERR | Bk IEHFHENEE M (increased awareness) |
HR » SERERPIEF (information processing) ; ¥ » FAELEHIETHE
(changing behaviors) ; &% » EIMAYEERRIRE (peaceful resolution)
(Seaward, 2003; Apker, 2002: 75-81) o fEWFFEIENER B+ TIEE I BN
FE/T R TRETRE » MR SR ENN AR ~ FRAM B2 R ~ T iR
& DUREf i R S > LS N BERERFE LR 2 HER
B (Vachon, 1998: 99-103 ; #&F40 » 1990: 11-67; David and Charlotte,
1986: 33-34) o EH A BRGHEEAS D RERIA » JTREE G
FIEERERR - EMAA Em B FESEC LR B TR B s Ey » HE
AR B R ~ BERREEL » KRB RERERRASR S » DUREGREE
FRRAMRI ARE A IE  (ZEEMESE » 2006: 133-164) ©

A% BRseiad > RMEGREE ~ RETREmERE=R » BERERY
238 A LB (R 77 (BB » 2006; Dein, 2005: 58-64; Ruszniewski
and Zivkovic, 1999: 11-14) » F@EITRAS WELFEEER] - b (@A E
eSS R S REMRR N DR 5 0P (BEHE%-2003: 120-128) »
Bz EEES) ~ KT EEET  LRKE B RBREE RS A
EHRIEFAE > AP X LI B BB REH P A S LB R R (R
2004: 62-77) » SEVETR R S E H BB R E & TFRIE A TS ERYREE > £
HEHUR R E B A EREREE S E - TR EE R E S » HE
Ak EERENEE (EEE2004: 109-125; Hannigan et al., 2004: 235-
245) o (I » ARWFFEEES - SEEm I HERAVE & HVFE 7L BREAER
RFEFTER A S LIRS » R TTLIRA TR B & DR R AR AR
B MEERERRE > RABBAENFE SRS LGS -

= #FE R
1.AMEE | sHERERNZE
EEPECHB R EE EHEEE Leviton (1977: 41-56) R FELCHE A
DA Bh B A T g dr i B R B ERAE - I —(E R 2 EER » MBI ME S
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mIER - BREEEEHIECRRE » BN ERAZEL » WS BT
B’JA?EZHU  WIPPEA HCOR B & ~ BRI BMMEE - REELUEREY
REEHL R EIEL » f4 F—R—ER BB AL ERHR (Lewis et al., 2004:
235 ; GRWEE » 1998: 32-43 ; #EE1 » 1998: 64-97; Philip and Chris, 1993:
411-431; Eddy and Alles, 1983: 127-154; Hardt, 1975: 96-99) o /£ T f#3E-
HEERENFIEE N AT RRAYIEL ~ BI5E ~ RIEHESE » DIRIERIEEH
BASEEEE » TR 3RS0 ~ OHE Rt &S HHERVE S - MR o FE
FIRIBEE (2001) FRLCHEZRBEEILE ~ WLHEERNHE o (&
@J (1993) $& K » FELCEE £ EARRETITER SRR & Rk RE R T R el ik

s RN ENFRET » EMERENEBE KR TLRBET » BERIR
R R R E HIZE L B S IE L ROASTAE IR ~ eI AR AR YT o

RSB F BIE BB IE R Leviton (1977: 41-56) FEILEHE
TE R BHAE L A R L T P (A A M it & 79 —{E B F2 - Bensley (1975:
39-61) WRSELC BB RHT 4 B BAMRA — B 2R ERE | WERE S b
FHHIEC RBSEHIE R > AR R AR EIRN ~ REE
iy > REEMERE B A H 1T o M Kurlychek (1977: 43-48) HIZRESE
CEEREEANMEBIEC BAEmEEE —E5 » AR LR E
BEARIRSE SR E » WA RS B CAYA NG o Wass %A (1980: 23-55) 58
R I B R IRECESE L E HARE R F W E 2 s e s -

2. BEF K L EWEREL

Bridge (2007b) fEHBIEMEAIREBE RMTERENEGEESB
WA e AERETRIRITR - AN —E PR QRS S EREER
IR FESREESECHBRE T » BERE GBI » BERERAERK o
4t » Balfour and Mount (2003: 657-658) 7 H K HA FE & AU B SELEL /) A
Mg b8 AR R & 2 AR ERRETE » EEERERENEREIGER »

NI RERAD - HEEE IR CREEERE -

FIEER LIFEARMZRIELIF - RS TRYIERHEE -  SRAER
HEEASENEE > MEERELSTRHEELEREOVERE (BT
2007) o (EEEARACER R SURKE R AT 2 30 » A an KRB B AE R KR E E B S0
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BEHAS AR e HRR R o A » SRR B EIREE ST » B RIRT R E A
SELCRVERREA TR  BMESWERANES SR TH » @R
BEHARI R E R EEIR A (HHREHE » 2007: 47-83 ; BREFRR » 2003: 13-29) o

BHRNELEREHEIRT » ERRSREERN & RIIE
EME BRI » TR ERENAS » EEEBNIE » HARMEER
B o BREEA BERBERARERBWEET RN » BLEEE
SBEERFER > MEEFTMEEE ST ERM » 2EE - Y - BRECHR
EER » DERSESHRESSESY  BARKEEE—3EC
DEREAE  AFENEZ EHEIEC M » BT HHEERSER » 2
BEERENNE  (HEBSENNIE > BEEEGERNEGEE (K
BRESELUHE) EBLATE

TEE L BEEAEREEERERERISHEERE > WiERER
BERXE > SR OEFERNESAY | £EHIRET - EEABEDE
Ry EREER=0H - BERERRCHEE ~ ISR ES - HiEERR
FEBREERS (BT - 2003: 415-428) o 4t DB REENAEKRE »
EfE B REN EE L ERETREWAR > CEEEEY » RENE
HFMEAR L BHEEAB RN o L4 » BEABNE KEERERRT
F_EAIRTRE - TR EEARE R I o R B TR S R s R
FREER - HERENGIEREEENEEZS » MBEENEE RN
WHETBEEHBE 2D (BB 2004: 31-57 ; A1HBE ~ REEE > 2001: 1-36;
Kiibler-Ross, 1994: 37-56) o#AT » FEZ2 B R FE T /EPHAE BIFE L K LAEE
DERHR BRI LIER LS » il [BUEE | HRLEREERE
BETLXERETFRE-EHEERENIIERE REATHEAEREA L
b » HEEEEIRE TIFRRR S E AR R REREN BRI o

R » ARWFFAESUERZEL 3R » EREREEZ R - ERPEY
FELCBAERE - AR BN ERTERRERRIETR » 28R [FEC#
B B [BNHE | WREREEE - Frll o 0P aZIE I E5 EE Rl
R E o

frE bl SEREGBHERNER (GRIEHE »1995: 3-4 | FREH > 2005: 14)

Uil
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B LML ESFECHBENRENS » RETFER  BEASWIHRRE
TR HEARER] ~ BORBEAMBENRE  HERAEERE  ARILE
TREFAS BB RBLDERE » TREENEERWEE  EEBRE - it
GHRORESZEROEERR » JEC SRR BRI LR S
HARBMIPELEERNEELE  ELEHERERE > GHREGEAE
TR AR E R B BRI & - R BREERE > DUAEEA B4
HETam ME - BERANBESRRBNES ; BREREFERZHE
SHAEIRR A B FRIRDIRDLEE SRR I B S MEEEERR A SR B At
GIRE - R TIFETEESIEC B A4 RRSEHES B &
afE R > WAL B R B A FE B B SRR (A ~ WS e AT BRI
ARIBE TR KRR FRE » TIEETER DU S BRI FE R A SE - A B M R
% IMeERRRE L2 2% o

% - BHER R

— ~ W3 HE

EREHRRE—EEEN @R R 25 KM e RS EETE
HEE > RTEZEIEMEED » HITERLER AR S B8 RA4EET
HERZBEAR THERNLDEENER (FEE (3B 2006 ; FE/I-%
THE (88 » 2006 ; 5R45%F (3%) » 2005; Neuman and Kreuger, 2003 ; Z£E
#r > 2001; Berg, 1998; Mason, 1996; Mutchnick and Berg, 1996) o i, »
RWFCIRAE WL - TERFR [EEEE ] WEEER > MEEREH
[TEEM ] (WEEE » TEZHEE

& ERREEEMMEE
REHZREBRXRRHBNOAE  BNLEREARKEEFZT
TR » TIE(LHEIEE 2R BRI — R R N - RS — %
MMETED | #oERZFHERIRBEEIR » RENH G EEN TR - LERE
P A TS TEH — ERR I U BRI BB B A B B2 - S8 SR Ze R B pE S e
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BT o

O ERARIEEE
FEE SRR ENRERZHETLE » MERKEERIOTER
ERUABHRETE » AUHAERAS 2R - BREEEES » LAGEE
BRI SEE < BB KRBT - DI HTRNERERESAE
TEEME » LIS RS R LA (EES - TTR B LAY —TEH Tk -

o~ WhsEhiAR

WS LVE ISR R B B R B R R K B R R R R BRI
MERRGERE - BB LR E R (288 B8 DIBEREREEN (3R
& BEFEREATRENERED  RRFE - B RERRE B S HL
B  EEFRGRE AR S LR » MNP RERE A £
BRBRT) SRR AEER » (R E I RER BRI RFIEETUT
LRSS (A0E 3) -

(BRFETHRETE
DAERRRAM RS AR - BB oe R R
i > FIZRAEETIRILAE » DIRBE MR

BRI ©

o \[@ PR LRI | AL R R | QB

wE || | REEERERARE - Rt

W) B (GEATRERIERTS | !

5 || e LI B L R - SR BT E*

N SRR AR © | ORI
(6)3E1 T IE Rk 1

TRERHSIRE R RERR A ZUREAL > 75
RRIRRER ~ BIRERIOT ~ BRI
RRRE=IR o

3 MR EE
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it

= - it
Aurgell (B8] SHRvECETEREES RS » 2—EETEEW
FEMERERIRYTIE o (RIBTREERY > RETE THEE £ EFEEHE
M RAEEREFNERASIET » EFXRERE R ERREMENE
B~ R~ HRRFIRER (EECE (B) 0 2006 5 RASAS (GR) 0 2005 BEFE
(82) » 2001; Wolcott, 2001 ; B=Z1&E ~ ZFEFEGE) » 1995; Marshall and
Rossman, 1995; Strauss, 1990) o ZAHFFEHE I EZ84E » DIEIREY A =
EHRR T #REEFATTHIEEE R SRR ERRANER (WE 4) o

I~ B

AWt B RIS L SR B R 2 SRt TR AR > i
FEERIRIIE H B9 R HIRE » SRR E BB » FFE YRR A BRI
FEIR | M ERFRFIERIRFIAIGES) - SR BT REEEIE R
(saturated) f iSRS GRIGIT © O RTEBE AR L L8RP B ERGE
B E ML EIREZ B ; OB KB 2R EREEVPEL o BB
LEREVIEEETIRE | OIS EEE KA HREERTHE o @R
SHRGFRTRITIRRY | Bt DIEARERE Z ERE A B R AL » 158
WAL TR T SRZEIEBAIEE | KR » SORERE AR
AREEREE A BB A A MBI R A B > AREL AR EEEEE > D
WIERSZIIREE » (FRED LB LERE BRI KK o

e EERE LB B E L EREE R 2 BT - SRZERE
WFRER » kB AR ETRMEER > HU2 B ESREER N A
HERE - FTHESHEABHERA - EEAS - i TH - EL%E > HMHEEAR
ASERED ~ (EE AT ~ BIERIBATS » 53T 40 A HIR L REBHER—E [
[Fl TR > fEGmE 32  TRAEEE R R BT —(E PR R » B A AL
R [AEmEE | 35 Fik - AR WIESER LA I LR A
WEBEDAERET A FE HEREBRKER [HAEY | ZEEHaEkRe
e SR AR » 8 2006 42 2008 £E1E ©
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RAL e
PRoe s - DL BB R )
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[ 4 : B EHEE (conceptual mapping)
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T~ BRI SR

AAFEERHE S RREER 23 - B — R YR B » 58 Rk REER o
¥EfE TAERRIRAMRIBUE | ORI EE T » NS NELBERE
ERGEBRERASON - FEEERER  BREURIT IR ; B3R
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ABSTRACT

Objectives: The relationship between practitioners and their work
on hospice care teams was the main concern of this study. Methods: This
study used a qualitative research method. We chose five hospitals (5
groups, n=40) for focus group interviews among Taiwan hospitals by
purposive sampling, selecting among those which had instituted pallia-
tive care wards and had practitioners with hospice care experience of
more than half a year. We edited transcripts of interviews and coded
these experiential data into comprehensive text sections based on cate-
gories of the interview outline. Results: Practitioners continuously ad-
justed themselves to care assignments on duty, and the way they would
adopt while dealing with stress is dependent on growth experience and
workplace environments. The study found that practitioners would un-
consciously get stuck in more stress derived from patient’s predictable
death, unknown fears, body-mind-spirit needs and emotional fluctuations
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and even for providing mental and emotional support to patient’s fam-
ilies affected by the coming death of loved ones Therefore, practitioners
often need to adjust their own life values and replicate the clinical expe-
rience in order to share it with associated workers and need to help
patient’s families cope with overwhelming grief. Conclusions: In order to
decrease the burden of hospice care, practitioners should actually realize
their true emotions arising from patient’s death, their competence in as-
sisting patients and their families through sadness, and their tolerance of
uncertainty and emergencies while on duty. This study summarized the
key to practitioners’ adjustments to hospice care and clarified the actions
practitioners would take, called “quartets of hospice care”, including
self-consciousness, self-modulation, translation of care experience and
sharing of knowledge. Finally, practitioners should concentrate on im-
proving the quality of hospice care and patient’s good death through
clinical experience, education and training in order to help patients and
their families strike a balance during the periods of hospice care.

Key Words: hospice care team, adjustment process, qualitative

research, focus group interviews.





