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ABSTRACT

This article aims to analyze the influence of the individualized services
model implemented by employment insurance institutions on the rights and
obligations of unemployment benefit applicants under workfare governance in
Taiwan. The first main finding is that the “one client served by one steward”
individualized services model follows the workfare governance principle of
requiring the unemployed to performed job-search obligations before receiving
unemployment benefits, as a means of control. The second main finding is that
the individualized services model was designed with three mechanisms which
require unemployment benefit applicants to undertake greater job-search obli-
gations and related counseling. They must make an appointment to manage job-
search time, carry out greater job-search obligations according to unemployment
identity rules, and receive individualized early-intervention employment coun-
seling. As a result, unemployment benefit applicants fall into the situation of
passive participation, resulting in decreased autonomy for unemployment benefit
applicants because they just passively receive job-search guidelines from the
state.
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