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Interview No.:
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Date of Interview: (YYear/Month/Day)
Time of Interview: (Start) Hr Min
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Explanation (Attention interviewers: Please read the following paragraph to the
respondent before proceeding with the questionnaire)

Hello! We are from the Center for Institution and Behavior Studies. We are conducting a survey
on the behavior of Taiwanese people in legal dispute settlement. The main purpose of this survey
is to understand the actions and solutions adopted by Taiwanese people when “an issue that
might result in a dispute” occurs in daily life. This study is purely academic; all of your
answers will be processed and then presented in the form of numbers. Your identity and
personal information will be kept strictly confidential; we will not disclose your personal
information, or use it for any purpose other than academic research. This is the first time

such a large scale survey study has been conducted in Taiwan, and the valuable information that




you provide will serve as an important basis for future studies on legal dispute settlement among
Taiwanese people, as well as policy establishment. This is why we made this trip to visit you; we
will ask you a few questions that won’t take too much of your time, and we thank you for your
patience. After completing the interview, we have a small gift for you to show our appreciation
for your cooperation! We would like to thank you again, and remind you that our survey will be
asking you whether or not “an issue that might result in a dispute” has occurred in the last 5

years.
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o (02) Kk
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Al-1 Respondent’s current residence:
(01) Permanent address
(02) Not at the permanent address. The respondent lives at

County/City Township Village
Neighborhood Rd./St. Sec. Alley
Lane No. FIl. ZipCode

Al 2~ ZaEtEnl - [BIR BT HE]

o (01) 55tk 0 (02) 2k
Al-2 The respondent’s gender: [ Attention interviewers: this question is to be filled in
by the interviewer ]
(01) male
(02) female




Al 3 -

HECERESEHAEN I RE____F

Al1-3 What year were you born in?
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Al-4 What is your highest education level?

[ Attention interviewers: Please show respondents the

confirmation)
(01) None
(02) Self Study/Literate
(03) Elementary School
(04) Junior High School
(05) Junior Vocational School
(06) Senior High School (General Subjects)
(07) Senior High School (Mocational Subjects)
(08) Senior Vocational School
(09) Military Academy
(10) Five-year Junior College
(11) Two-year Junior College
(12) Three-year Junior College

o (03)/NER

0 (06) 7= P AR}
0(09) HEEHL

0(12) =¥

0 (15) ZEH{TE

o0 (18) B2k ~ BEK

o (21)

cue card for question Al-4 for



(13) Military/Police Junior College (One Year)

(14) Military/Police Junior College (Two Years)

(15) Open Junior College

(16) Open College

(17) Military/Police College

(18) Institute of Technology (after vocational school)
(19) University/College

(20) Master

(21) Doctor

(22) Other; please provide a brief description
(98) Don’t know

(99) Refuse to answer
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Explanation (Attention Interviewers: Please read the following paragraphs to

the respondent)

© Now, I am going to ask you for an example of “an issue that might result in a dispute” that
happened within the last 5 years. The “issue” we are referring to here is an issue that
might result in a dispute between you and other people; the issue will cause you or the
other party to sustain loss or damages (including money, property, physically and
mentally), and result in a dispute that might concern the law.
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© Please answer as long as such an “issue” ever occurred, regardless of whether or not you
took legal actions, or if the issue has been successfully resolved. In other words, let’s say
that someone once owed you money, no matter if the person paid you back or if you went
to court or mediation, it counts as “an issue that might result in a dispute”.

© Please answer as long as such an “issue” ever occurred, regardless of whether or not you
took legal actions, or if the issue has been successfully resolved. In other words, let’s say
that someone once owed you money, no matter if the person paid you back or if you went

to court or mediation, it counts as “an issue that might result in a dispute”.

© The term within the last 5 years refers to the time period between January 2006 and now. If an
issue occurred more than 5 years ago, but lasted until within the last 5 years, it can also be

included.
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B1 In the last 5 years, did any “issues that might result in a dispute” occur when you were
purchasing products or services other than land and real estate? How many times has each of
them occurred? (Includes purchases via direct distribution, shopping channels, mail order, and
the internet) [ Multiple answers are accepted. Show Cue Card B1 and read out each
choice for confirmation.]

(01) Food—_  time(s)

(02) Medicine—__ time(s)

(03) Cosmetic products and services—  time(s)

(04) Houseware, furniture, appliances, information products (e.g. computer, printer, etc.)
—  time(s)

(05) Transportation tools (e.g. bicycle, vehicle, etc.) —  time(s)

(06) Clothing and accessories—  time(s)

(07) Food and beverage services (e.g. eating at restaurants, ordering take-out) —»
time(s)

(08) Travel related products or services—  time(s)

(09) Transportation services other than travel (e.g. taxi, MRT, bus) —  time(s)

(10) Cleaning services (e.g. home cleaning, laundry, etc.) —»  time(s)

(11) School, cram school, tutor, etc. —  time(s)

(12) Financial products (e.g. stock, bonds, funds, etc.) —»  time(s)

(13) Telephone, cell phone, or internet related—  time(s)

(14) Home care services—_ _ time(s)

(15) Other products or services; please provide a brief description—_  time(s)

(16) None of the above

(98) Don’t know

(99) Refuse to answer
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B2 In the last 5 years, did any “issues that might result in a dispute” occur when you were
engaged in land transactions, real estate transaction, reconstruction or decoration? If yes, in which

of the following situations did the issue occur?
[ Multiple answers are accepted. Show Cue Card B2 and read out each choice for

confirmation. ]

(01) Land transaction—__ time(s)

(02) Pre-sales house transaction—__ time(s)

(03) Other real estate transactions—__ time(s)

(04) House reconstruction, renovation or decoration—__ time(s)
(05) Other issues; please provide a brief description—_ time(s)
(06) None of the above

(98) Don’t know

(99) Refuse to answer
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B3 In the last 5 years, did any “issues that might result in a dispute” occur to you in relation to a
land or housing lease? If yes, in which of the follow situations did the issue occur?

[ Multiple answers are accepted. Show Cue Card B3 and read out each choice for
confirmation. ]

(01) Rent related issue—  time(s)

(02) Sudden termination of lease contract—  time(s)

(03) Cash deposit related issue—  time(s)

(04) House maintenance fee related issue—  time(s)

(05) Other issues; please provide a brief description—_ time(s)
(06) Not applicable

(98) Don’t know

(99) Refuse to answer

B4~ BT AR (R 95 4 9 HERRAE) » (TBio N s BRI 2 a3 40 151 T AlAE
FEAELSIRRE ) 2 BRI 7 [HHEE  FHRER R B4 R IR BORESE ]

D (01) EAEEEARARREREGIA © Al B E ~ BdE L IIEEE « /MZVERER - /MZ
BASER () >HF___ 2

0 (02) ERAERARARVRIRE(BIAN © HsdioR ~ BESICHEAE) A2

0 (03) EAZRTR A ~ E S LS AR E AR (B0 « skl - EAHERERES) -
A__X

0 (04) ZERSI(BfEFHERSEE) -5 K

o (05) HANREE(A EAEEERER) > 56k —~H__ X

o (06) J2A LA EHYERE

B4 In the last 5 years, did any “issues that might result in a dispute” occur between you and your
family members or relatives? If yes, which of the following issues was it?

[ Multiple answers are accepted. Show Cue Card B4 and read out each choice for
confirmation. )



(01) Divorce related issue (e.g. how to split assets, should the husband pay alimony,
guardianship of children, who should the children live with, etc.) —»  time(s)

(02) Inheritance related issue (e.g. who should inherit, distribution of inheritance) -
time(s)

(03) (03) Care for sick, elderly family members or family members with disabilities (e.g. who
should provide the care, who should pay for expenses) —  time(s)

(04) Domestic violence (includes psychological and physical) —  time(s)

(05) Other issues; please provide a brief description—  time(s)
i.

(06) None of the above

(98) Don’t know

(99) Refuse to answer
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B5 In the last 5 years, did any “issues that might result in a dispute” occur to you at your
workplace (regardless of whether you are the employer or employee)? If yes, which of the
following issues was it?



[ Multiple answers are accepted. Show Cue Card B5 and read out each choice for
confirmation. )

(01) Salary—_ time(s)

(02) Dismissal or severance—  time(s)

(03) Change in work content, location or position—  time(s)

(04) Overtime or working hours—  time(s)

(05) Pension or severance payment—_ time(s)

(06) Inappropriate treatment at the workplace (e.g. sexual harassment or discrimination)
—  time(s)

(07) Unpaid leave—_  time(s)

(08) Other issues; please provide a brief description—_  time(s)

(09) None of the above

(10) Not applicable (unemployed)

(98) Don’t know

(99) Refuse to answer
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0 (09) ;4L FRYEHEES
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B6 In the last 5 years have any of the following incidents or accidents occurred to you and caused
you or others to sustain loss or injury?

[ Multiple answers are accepted. Show Cue Card B6 and read out each choice for
confirmation. )

(01) Traffic accident (someone was injured) —  time(s)

(02) Traffic accident (no one injured) —  time(s)

(03) Medical dispute—  time(s)

(04) Occupational injury or disaster (also includes accidents that occur while commuting to
and from work, or over working) —  time(s)

(05) Being bullied, receiving physical punishment, a violent incident or injury at school or in
the military—__ time(s)

(06) Incidents that cause emotional pain (e.g. being libeled, damaged reputation) —»
time(s)

(07) Other incidents or accidents besides (01)~(06) resulting in the death or injury of
others—  time(s)

(08) Other incidents or accidents besides (01)~(06) resulting in others sustaining material or
financial loss—  time(s)

(09) None of the incidents or accidents above

(98) Don’t know

(99) Refuse to answer

B7 ~ AT LA (R 95 52 9 HEHRAE) - EHUIERIAI A% AE T Tl s gL 4G
AR ) 7 sk 7 [HHREE - SRHURER R BT » MR — IR R IRREY ]

o (01) BRAHN ~ FFREFGREEARH-A___X

0 (02) BRE ~ A - BLENIR - AUFEFMESA_ K

o (03) EEEEYIARHME S ___ X

0 (04) B AEANEAEF ARG : Rk > ASHAHZERE) A K
0 (05) EAEANEEZGARMNMEI  EHE) A X

0 (06) HALF H %

o0 (07) J2A DA BRI
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B7 In the last 5 years, did any “issues that might result in a dispute” occur between you and your
neighbors? If yes, which of the following issues was it?

[ Multiple answers are accepted. Show Cue Card B7 and read out each choice for
confirmation. )

(01) Land or house boundary related issue— time(s)
(02) Noise, stench, littering, or parking issues— time(s)
(03) Pet related issues— time(s)

(04) Issues that concern residents of the apartment building (e.g. water leakage, occupying
public space) —»  time(s)

(05) Issues with the apartment building’s management committee (e.g. management fees)
—  time(s)

(06) Other disputes; please provide a brief description—  time(s)

(07) None of the above

(98) Don’t know

(99) Refuse to answer

B8 ~ AT LA (KR 95 4F 9 HEFRAE) - ek MY SARAR BN " e EE , (F
$8) AR T AREgEA UG- ) ? SRR ? [FEE - SFUURERRR B8 » &
— BT RERY ]

o (01) R~ BREIIA->A___ X
0 (02) $R1TEEE-A___ X
D (03) HAhmlE i ea £ (B0 « & - i M) >F___ X

D (04) HARESR - G55

o (05) J2A LA EHIERE

B8 In the last 5 years, did you have any “borrowing money” related “issues that might result in a
dispute”? If yes, who did the issue occur with?

[ Multiple answers are accepted. Show Cue Card B8 and read out each choice for
confirmation. )

(01) Family members, relatives or friends—  time(s)

(02) Banks—__ time(s)
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(03) Other financing institution or lenders (e.g. pawn shop, underground banks) —
time(s)
(04) Other; please provide a brief description— time(s)

(05) None of the above
(98) Don’t know
(99) Refuse to answer

B9 ~ AT A (R 95 4 9 HERRAE) - A/ A RT - #/meifria sl - [N TMYIPRIR
Sepol T ITRE G AR AR, 7 R AREAR Y [MHEE - BUHIUREER R BY - B —
I HH B TRERT ]

o (01) SEh{ttEafEefa) -A___ X

0 (02) EAME(BIAD : 245 ~ BIMECRFTZ I RER) -A____ X

0 (03) Byl Orba (B0 © BRI ERRIIRER) A X

D (04) W EE PRI ORI (B0 © FEdhes ~ Kb ~ #HRehs - = AR ER)-A___X

0 (05) HAREN - HhaRH]

o (06) J2A DA EAYRE

B9 In the last 5 years, did any “issues that might result in a dispute” occur between you and the
insurance company? If yes, what type of insurance did the issue occur in?

[ Multiple answers are accepted. Show Cue Card B9 and read out each choice for
confirmation. )

(01) Life insurance (includes annuity insurance) —  time(s)

(02) Casualty insurance (e.g. insurance for injury and accidental death) —»  time(s)

(03) Medical insurance or health care insurance (e.g. insurance for seeking medical attention

and hospitalization) —  time(s)

(04) Property insurance or liability insurance (e.g. burglary insurance, fire insurance,

automobile insurance, third party liability insurance) —  time(s)

(05) Other; please provide a brief description—_ time(S)

(06) None of the above

(91) Not applicable (no insurance purchased)
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(98) Don’t know
(99) Refuse to answer

BLO - FHF A4 (FRE 9542 9 FEIBHE ) - SIUTA A ST 2 B TFI RS 2
SR ~ (R0 - KEEER (ORI | IR A I, ? SRR 2
(S0 » SHUIRIBRE BL0 » MBS EERE )

o (01) fiE—>A___ K
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A__X

0 (03) BUREBEMAIRIR (BN « =R ~ AR - 2508 ~ Bk BIRES) A K

0 (04) Hithfli—H___ X

D (05) BLEZBAEIE - RN E T AR A__X

0 (06) BER S R AT AR © BRI o SR ) ~ K
0 (07) EHRCHSREIPIA © FAAKE - BEHRAITIID) —~H__ K
0 (08) EAIREIRE - 3

~H__ K

o0 (09) J2A DA EAYRE

B10 In the last 5 years, did you have any “issues that might result in a dispute” related to tax
payment, government subsidies, insurance, social welfare and social relief? If yes, which of the
following issues was it?

[ Multiple answers are accepted. Show Cue Card B10 and read out each choice for
confirmation. ]

(01) Tax related issue—_ time(s)

(02) Government subsidy or allowance (e.g. old age security pension, old age farmer

allowance, pension for military personnel, civil servants and teachers, low income household

subsidies) —»  time(s)

(03) Government established insurance (e.g. National Health Insurance, public employee

insurance, labor insurance, farmer’s insurance, national pension) —  time(s)

(04) Land expropriation—__ time(s)

(05) Issue related with the police writing tickets, conducting searches or enforcing the
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law—  time(s)

(06) Issue related to the application of various permits (e.g. business permit, construction
license, etc.) —»  time(s)

(07) Other relief or compensation (e.g. compensation for natural disasters or agricultural 10ss)
—  time(s)

(08) Other issues; please provide a brief description—  time(s)

(09) None of the above

(98) Don’t know

(99) Refuse to answer

B11 » PR LAlHYSENE 24 » AT A (IREQ 95 4F 9 HEFRAE) - (MRS A#AMHAM " AT
REE LRI ) ? SRR

o (01) 7 > &R

!
hiy
=

0 (02) J2H

B11 Besides the issues mentioned above, did any other “issues that might result in a dispute”
occur to you in the last five years?

(01) Yes; please provide a brief description—_ time(s)

(02) No

(98) Don’t know

(99) Refuse to answer

B12 23 & AE Bl~BIl T A)¢F %4 0 " AIRe G EAMGHIRRE , » [FFR BTAE]

[ (01)F [&E%E CEsd]
[ (02)2F [BkES 30 H HE4H]

B12. Has the respondent ever come across any of the “issues that might result in a dispute” stated
in B1~B11? (The interviewer marks the choices)

(01) Yes (continue with Question Set C)

(02) No (move on directly to Question Set H on page 30)

IRAEFAAA G IE—Ceie ] - SRR B RS A T A Re A AR UV RTRE L b - (&
AR ERAE R YT ] BV —(ERE -
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Now we are going to spend some time asking you questions on the [most recent] “issue

that might result in a dispute” that occurred within the last 5 years.

C1-EHAT AL - EHTEIER " AIReEEAMGHIFRE | T AR REER AR ST =0 —(H ?
sEIE A B1~B11 REFIRERESEAIEEIASNS - [FBHUR B B~ FR]

F_ BWE_ BIR

C1 Up to now, among the “issues that might result in a dispute,” which one was the _most
recent?? Please fill in the question (B1~B11) and the option.
[ Attention interviewers: Please show respondents the cue cards for question set
B to remind them of the issues listed in questions B1 to B11]

Option of Question

C2 ~ REAE— (B AFTA ATREREEHI RS B B2 100 77 > e R SE 0 57 » ARAEFS IS
e o RS At E 90 71 5 fER T T E E—SCARE TRE 10 07

OS5 e A Py R B SR A B AT Y I R 71 - [RRERF C2]

C2. Let’s suppose the seriousness of the issues come across is measured on a scale of 0, the least
serious, to 100 points, the most serious. For example, getting hit by a car and ending up in a
wheelchair whole life ling is 90 points while spending NT$2000 on a cell phone that does not
receive calls is 10 points.

The most recent issue that you have just referred to is points. (Show Cue Card C2)

C3 ~ 55 LI ATER A R RENE A R B s - ST TR A SR 7

o (01) {REZE 0(02) BHERE
0 (03) i 0 (04) AN RKEHE

0 (05) FRAHERTEE
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C3. Is it important to you whether an issue like the one you have just referred to is resolved or not?

(01) Very important

(02) Somewhat important
(03) so-so

(04) Not so important

(05) totally insignificant

BMER T RGBSR T - NMRARE T EMEEE - FristvstE SRl a2 ST fE
RETEAR TR EAMOHIRTE b [BAERERRAERT) NE—ENE -

In the following questions we are about to ask you, whenever we refer to “this issue,” we are
referring to the [most recent] “issue that might result in a dispute” that occurred in the
last 5 years.

C4 -~ i " IR —BRGRAAE TR ? R F HE - AHE -~ S5 T
FAHEA 997 FEEFRIEA 998 - H ¢ AHIE ~ TEC T EREA 97 0 EEFRE A 98)

C4When did this “issue” first occur?
Year Month (e.g. 2007 Year 03 Month. Please fill in 9998

for Don’t know and 9999 for Refuse to answer)

C5 - #/EiE(H "R, HUETT - 2 NEZEE ?
o (01) fEA (&% C6] 0 (02) E#E (B C7]

C5 Was the other party of this “issue” an individual or group?
(01) Individual
(02) Group
(98) Don’t know
(99) Refuse to answer
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[FHRER : 5 C5 BEEARERETNZHE @ FhES C8 ]

[ Attention interviewers: If the respondent answered (01) Individual for question CB6,

continue on to question C8; if the respondent answered (02) Group, skip to question C7; if
the respondent answered (98) Don’t know or (99) Refuse to answer, skip to question C8])

C6 ~ WHEZMA > FBHEBN AT —REE A 2 EEH AR HE— A BT EE AP EE—
iy FEAEFEAKEE - [FHRERFR C6]

o (01) MEHCHIZEA 0 (02) HArER
0(03) fHK 0 (04) #B=

0(05) TAEEMESE ~ EE] BT o(06) S2AAyER ~ A - [FE

o (07) BHl - ELEREEAS 0 (08) SRR ~ BEBEIERH
0 (09) HAEERAY A GEERE )
0 (10) HAAEEERAIA (FEaRH )

C6 If it was an individual, what type of person was he/her? If it was more than one person, then
choose one of the main persons involved for your answer.
[ Attention interviewers: Please show respondents the cue card for question C5
for confirmation ]
(01) Family member
(02) Other relatives
(03) Friend
(04) Neighbor
(05) Colleague, supervisor, or subordinate at work
(06) School teacher, staff, or classmates
(07) Medical personnel, e.g. doctor, nurse, etc.
(08) Landlord, tenent or domestic helper
(09) An acgaintance (pleasse specifiy: )
(10) A stranger (pleasse specifiy: )
(98) Don’t know
(99) Refuse to answer

[GiRER : 55 C6 EEIESE @ FHpkESE C8 &)
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[ Attention interviewers: After respondents answer question C6, skip to
question C8)

C7 ~ MIFEERS - BRI LU —EEE ? [FHmiEnF C7]

o (01) —f%HIIEZ 0(02) HC BT

0(03) AEAEEHEZEEY o (04) Rb3¥

0 (05) HAAH] o (06) EAf%

0 (07) &b o (08) EZAKR

0 (09) M 71T BUARH 0 (10) oI THBUARH

o (11) HArRYERGEEHA (R )

C7 If it was a group, what type of group was it?
[ Attention interviewers: Please show respondents the cue card for question C6
for confirmation )

(01) An average store
(02) Where you work at
(03) Apartment building management committee
(04) National large enterprise
(05) Other private enterprises
(06) School
(07) Hospital
(08) Policy station
(09) Local administration agency
(10) Central administration agency
(11) Other groups or organizations (please provide a brief description )
(98) Don’t know
(99) Refuse to answer

C8 - fEi5(H " R, S84 2l SIS TR 2 BRI A R — A S i AV E
FAKEE -

o (01) 7R 0 (02) HEE
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0 (03) A 0 (04) fRAZ
0 (05) SEAatik

C8 Before this “issue” occurred, were you familiar with the other party? If the other party consists
of more than one person, then choose one of the main persons involved for your answer.

(01) Very familiar

(02) Somewhat familiar

(03) Not familiar

(04) Very unfamiliar

(05) Unacquainted

(98) Don’t know

(99) Refuse to answer

CO~ fEiE(H " RRE ) S84 2 Al > EEETAVENGAN 2 EE A R — A SEUE TR ERE
HYEEAREE -

0 (01) fR%F D (02) 47
D (03) EiE 0 (04) FAH
0 (05) 1RA%F 0 (06) JZAHEIR

C9 Before this “issue” occurred, what was your impression of the other party? If the other party
consists of more than one person, then choose one of the main persons involved for your answer.

(01) Very good

(02) Good

(03) Average

(04) Bad

(05) Very bad

(06) No impression

(98) Don’t know

(99) Refuse to answer

C10 - fris(H "FRE ) #4E2%  CREHEHE B g ©
o (01) 7= g E )7 - H7ANE [EE Cl1]
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0 (02) HEXEhfEE s - B A E [BE C12]
o0 (03) ¥7 % EEhiE - JARE [ C11]

o (04) #7578 EEEEmT > POLAEE [BE C12]
D (05) sei A [BEE Cl2]

C10 After this “issue” occurred did you come in contact with the other party?
(01) Actively contacted the other party and received a response
(02) Actively contacted the other party but didn’t receive a response
(03) The other party actively contacted me and | responded
(04) The other party actively contacted me but I didn’t respond
(05) No contact at all
(98) Don’t know
(99) Refuse to answer

[BiEER : 5§ CLO EEERAESETNRE @ FEE C125]

[ Attention interviewers: If respondents answered (98) Don’t know, or (99)
Refuse to answer for question C10, skip to question C12])

Cll - —BRMRERFIH TR R > GREHEAER ?
o (01) BEHITHYE R EHE
0 (02) B ITHYE R A REH
0 (03) BEHGTHERARFEHE
D (04) SEEAREZHTHIER

C11 When you first heard the other party’s opinion, did you think it was reasonable?
(01) I thought the other party’s opinion was very reasonable
(02) I thought the other party’s opinion was somewhat reasonable
(03) I thought the other party’s opinion was not very reasonable
(04) I was completely unable to accept the other party’s opinion
(98) Don’t know
(99) Refuse to answer
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C12 ~ —fith > WEEEZ HEE " HE, &EE 2

o (01) MEC 0(02) ¥75

o (03) TV EEE 0 (04) RE2EWAZEEHTT
C12 At first, who did you feel should be responsible for this “issue”?

(01) Yourself

(02) The other party

(03) Both parties were responsible
(04) Neither your nor the other party
(98) Don’t know

(99) Refuse to answer

C13 - —ffth - ARG Rs(E M, m2EHRk ?
o (01) EHC (8% Cl14] 0 (02) #75 [BkE C17]
D (03) ETHEZ AL (% C14] o (04) BJ5ENA KL [BFESS 13 H D1]

C13 At first, who did you feel sustained loss because of this “issue”?
(01) Yourself
(02) The other party
(03) Both parties sustained losses
(04) Neither party sustained loss
(98) Don’t know
(99) Refuse to answer

[GiREE * 5 CL3R BB AESELNZE - sFkE$ 13 H D1 ]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question C13, skip to question D1]

Cl4 - N RyiE(E " FHRE ) E2ZHHEK - KiZ /D ? GREAMAEET)

o (01) &%H 5 IT
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0 (02) NEERIAR - MEREIERY TT
0 (03) fAME R 258
C14 What amount of money did you lose because of this “issue”?
(01) Amount: (Please fill in digits)
(02) Loss was not in cash, but worth roughly (Please fill in digits)
(03) Cannot be calculated in numbers
(98) Don’t know

(99) Refuse to answer

C15 ~ #isfd "R, > TR A BT S EMEK 7 [F4E]
o (01) ZoRea(Tais (% C16]
0 (02) ZoR&GMTELSMYRTE [882 C16]
0 (03)FORH 7 SRELEF LR EETT Ry [ C16]
o (04) JRAEMEK [BEE C17]

C15 Regarding this “issue,” did you make demands for compensation in cash or other forms?
[ Multiple Choice]
(01) Demanded compensation in cash
(02) Demanded compensation in other forms aside from money
(03) Demanded that the other party take or cease certain actions
(04) Did not make any demands
(98) Don’t know
(99) Refuse to answer

[FiREE : 55 C15 EHBEFNERIEENIRZEE » 5SS C17 &)

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to

answer for question C15, skip to question C17])

C16 ~ FE MBI RHAVENR » K2/ VEE 2 (IRA R - RENERAYZ /D) (&
HAE AT EF)
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0 (01) s8R

ol

0 (02) FiEsig - RN EIRAL

il

0 (03) AR R

C16 How much money did you demand the other party compensate you? (If it wasn’t money, how
much was it about when converted to cash?)

(01) Amount: (Please fill in digits)

(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot be calculated in numbers

(98) Don’t know

(99) Refuse to answer

C17 - = "M, - WA A RERESIRECHMEOR 7 [FIHEEE]
0 (01) BR&a(Ta82 (8% C18]
0 (02) ZoR&G (T LSRR (8% C18]
0 (03) EORIGPRAUEE (R T R [88% C18]
o (04) 72 A{EREZESK (k& D1]

C17 Regarding this “issue,” did the other party make demands for compensation in cash or other
forms? [ Multiple Choice])

(01) Demanded compensation in cash

(02) Demanded compensation in other forms aside from money

(03) Demanded that you take or cease certain actions

(04) Did not make any demands

(98) Don’t know

(99) Refuse to answer

[BiREE : 5 C17 EHBEAFNERIEENZE4E » 555 D1E]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to

answer for question C17, skip to question D1}
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C18 - SHEH EUEHITESR - KRS8 ? (IRTR S RERSHANE VW) (&
EHEASTH )

o (01) &%H k5 JT

el

0 (02) FEaiE - BEREFEAL

0 (03) AR 5E

C18 How much did the other party demand that you pay for compensation? (If it wasn’t money,
how much was it about when converted to cash?)

(01) Amount: (Please fill in digits)

(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot be calculated in numbers

(98) Don’t know

(99) Refuse to answer

BERfR St —LEiR A - RIEEME | HRE - BREHIRFABERSEKEH

Now we are going to spend some time asking you questions on whether or not
you consulted or asked for advice from others regarding the abovementioned
[ most severe] “issue that might result in a dispute” that occurred within the

last 5 years.

D1~ B ia(E " RRE,  WHEICERREEF - s EERENTTE ©
o(01) A 0 (02) J2H

D1 Have you read any books or searched online for solutions to this “issue”?
(01) Yes
(02) No
(98) Don’t know
(99) Refuse to answer

D2~ B ia(E "R, WHEEIBER A\ SRR

-25-



o(01) A 0 (02) J&H

D2 Have you ever asked family members or relatives for advice on solving this “issue”?
(01) Yes
(02) No
(98) Don’t know
(99) Refuse to answer

D3~ B ia(E "R WRIHIRATE » FS e E AR A r e 7
o(01) A 0 (02) J2H

D3 Have you ever asked friend, colleagues or other acquaintances for advice on solving this
“issue”?

(01) Yes

(02) No

(98) Don’t know

(99) Refuse to answer

D4 - R iE(E R SARAFRABUAE - REERSRERIEH 7 [FHRE
AR D7) [F8ER © 5 DABEEEANESIEEHIZ5% » 558% D5 &)

o (01) & (k% D71 0 (02) ;27 (4% D5]

D4 Have you ever consulted a government agency, private organization or expert to solve this
“issue”? [ Attention interviewers: Please show respondents the cue card for question D5 for
confirmation )

(01) Yes

(02) No

(98) Don’t know

(99) Refuse to answer

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question D4, , continue on to question D5])
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D5 ~ {5 8 AR OK AT AR ~ BIRGERE AT 2 QIR - 5[ TTERE - EEE
H? [FHRRF D7 - HEE(E - sFEREENH—E]

0 (01) JABeHVEFa AT ER, 0 (02) BURHERRARY AR SRS
0 (03) frEtER CAEEEIBRIN) 0 (04) E2E

0 (05) #HEF

0 (06) BUEEEUE NPIHEE RIS (il R ERIN)

0(07) TF ~ BAE - BHEKMGSFEEREAS

0 (08) SREEEG(ELFETRT - HgE)

0 (09) FEEIAE ~ TAERRBIAE G - REARE A AR AR
0 (10) REDHE SR IRERRa (P - JHEE S EE)

o (11) 7Hf 0(12) fo=
D0 (13) Eathl ~ Skt o (14) (AT

0 (15) $TEESEBIB T Er B 2/ 2 223
0 (16) 5% « 5%
0 (17) BB SR

o (18) HLAf (FAaRHH )

o (19) 218 [BFES 20 H E1]

D5 Did you consider seeking consultation from one of the aforementioned agencies,
organizations or experts? If yes, what agencies, organizations or experts did you have in
mind? (Show Cue Card D7. If multiple choices are given, ask the respondent to pick the most
favorite.)

(01) Litigation counseling section of the court

(02) Legal consultation services provided by government agencies
(03) Administrative agency (besides legal consultation services)
(04) Police
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(05) Neighborhood magistrate

(06) Voter services provided by political parties or politicians (besides neighborhood
magistrate)

(07) Union, farmers’ association, fishermen’s associations, or irrigation association
(08) Religious group (including temples, church, etc.)

(09) Legal consultation services provided by bar associations, the Legal Aid Foundation, or
Department of Law in universities

(10) Consumer rights protection groups (e.g. the Consumers’ Foundation)

(11) Lawyer

(12) Escrow

(13) Accountant, accounting clerk

(14) Insurance company

(15) Called into a radio channel for counseling

(16) Scholar, professor

(17) The media to reveal the issue publicly or apply pressure

(18)Other (please provide a brief description )
(19) It was not a consideration (move on directly to E1 on page 20)

D6 - EEIR EI2 AR —(EETHEE - REERSEE R E E A 2 7

0 (01) KAES= 0 (02) KAERFH]
0 (03) FEEERE 0 (04) A K1 {ATFE
0 (05) LAl (FAaRHH )

D6 ~ What was the most important reason why you did not seek consultation from any of the
government agencies, private organizations or experts you thought about?

o (01) Too expensive 0 (02) Too time-consuming
o (03) Too far o (04) Not knowing how to contact them

o (05) Others (please specify:

[BiRERE : 5 D6 BEE%E - HpkESE 20 H ELE]

Attention interviwers: Move on directly to Question E1 on page 20 after the
respondent answers Question D6.

-28 -



D7 - & «CFPLE BURFIRE ~ IRRETEIRG B RIPLL R YRS © (AR - SRR~ R
D7]

0 (01) JABeHVEFa AT ER,

0 (02) BURFHEEARY A RS

0 (03) TTEUKRE CAEERARBIRIN)

0 (04) E2

0 (05) AEE

0 (06) BUEBBEUE NPH e RIS (il = FRAN)

0(07) g ~ BAE - BHKFGHRFESEAS

0 (08) SRAEIG (AT - #EgF)

0 (09) FRANAS ~ IAERIIAE S S - REAERZFIH AR
0 (10) REDHE AR IRERERR(EIA « JHEE R EEE)
o (11)

o (12) &

o (13) Fathl ~ skt

o (14) fRERAE

o (15) FTEARIFIR I ENE G/ E R & R

o (16) S ~ %

0 (17) BRI SRR

0 (18) HAil (F5aRHA - )

D7 What agency, organization or expert did you go to for consultation?
[ Multiple Choice)
[ Attention interviewers: Please show respondents the cue card for question D7
for confirmation ]
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(01) Litigation counseling section of the court

(02) Legal consultation services provided by government agencies

(03) Administrative agency (besides legal consultation services)

(04) Police

(05) Neighborhood magistrate

(06) Voter services provided by political parties or politicians (besides neighborhood
magistrate)

(07) Union, farmers’ association, fishermen’s associations, or irrigation association
(08) Religious group (including temples, church, etc.)

(09) Legal consultation services provided by bar associations, the Legal Aid Foundation, or
Department of Law in universities

(10) Consumer rights protection groups (e.g. the Consumers’ Foundation)

(11) Lawyer

(12) Escrow

(13) Accountant, accounting clerk

(14) Insurance company

(15) Called into a radio channel for counseling

(16) Scholar, professor

(17) The media to reveal the issue publicly or apply pressure

(18)Other (please provide a brief description )
(98) Don’t know

(99) Refuse to answer

D8 ~ 55 2 Ntk E 7 A5 S AR B RE ~ R ERG BER SHV BR IS - R s
SHIRFTE] o ERGIEREH - AERIESeRE I T 1T BURRI A E RS 2 1% - HEARIREIE
BEHARSH - FIEIRE—R  BREIEFPRAL T AR A 2 8 9 - [BFHRiE R~ D7]

GiRER 532558 RARBE—E - FR—ERREFEA "5—K, BRI - WHAR
PIETT R RRIR ] o EA R —E BB - fleR B = TR » 55
IR —R-1L FR-1L FER-1LRTGFER - WEAS B BAIET
EREHYR ] - AR OEEERRI AR ALE ~ TSED T AR 997 0 EEERIE 998]

I | BRI | meelahanisi] | IH | S5SRREIEEE | ek
F—K ¥ H FARK F A
FX ¥ H FEX F A
FE=R F A SN F A
FEIIR F A FILK F A
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[BiRERE : 55 D8 R IR K DL ERYZEhE 558 D9 & - B —TRETH
H5Zai% - SEPkESS D10 &)

Attention interviewers: Respondents selecting two or more choices in Question
D8 are to continue with Question D9 and those selecting only one choice are to
move on directly to Question D10.

D8 Please fill in option numbers according to the sequence in which you consulted the agency,
organization or expert as well as the time of your initial consultation. For example, if you first
went to the legal consultation services of a local administrative agency, and then went to the legal
consultation services of the Legal Aid Foundation, then fill in 1 and 11 for the first time and
second time you received consultation. (Show Cue Card D7)

[ Attention interviewers: Please show respondents the cue card for question D5 for
confirmation)

[ Attention interviewers: If the respondent only went to one agency, organization or expert,
then fill in the option number in the “First time.” If the respondent consulted more than one
agency, organization or expert under the same category, for example, the respondent went to
three lawyers for consultation, then fill in First time—13, Second time—13, and Third
time—13 Also, request the respondent to fill in the time of the initial consultation. Put in 997
if the time is forgotten or 998 if the respondent refuses to answer the question. )

(01) First time
(02) Second time
(03) Third time
(04) Last time

DO - R E BB - RRIE s -

CRERARPE____  mfFAEPEE___ [FFEA D7 BEEHER
B|IF - AHIE ~ TEC T aRE 97 » EERIE 98]

D9 - Among the government agencies, private organizations or experts you sought
consultation from, the most helpful one was and the least helpful one was
(Write the answer under Agency Consulted in D7. Put in 97 if the respondent
does not have an answer or has forgotten or 98 if the respondent refuses to answer the
question.)
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D10 - SEHEAE I BURFRE - [REEREE R =R - e EAREE B, B
FELE R S — 5 i A 7

o (01) A XS > B7ARE (B D12]
0 (02) A EBEEE T > B72AHE [B% D12]
0 (03) 758 EEhimk - FaklE (B D12]

0 (04) $75 8 EEEMET > HOLAHE [§% DI11]
0 (05) seg/ A (& D11]

D10 Before you consulted the agency, organization or expert, did you come in contact with the
other party regarding this “issue”?

(01) Actively contacted the other party and received a response

(02) Actively contacted the other party but didn’t receive a response

(03) The other party actively contacted me and | responded

(04) The other party actively contacted me but I didn’t respond

(05) No contact at all

(98) Don’t know

(99) Refuse to answer

(721K : 5 D10 BEEARMERETHZHE * HkES D12 E]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question D10, skip to question D12

D11 ~ sORBURHERE ~ REEREECE AR - S EIERTT - 2O RS TR HI IR A
et [AEE]

o (01) SRAGEATT R ~ SRaR RETRR

0 (02) FEE M —ERiF ] 2 1% FiAd

0 (03) FEcERi%EE ~ BIREEESEH1R - IR T B bRy
0 (04) LIRS ~ BERSERER T E H CIRE 7508

0 (05) BELENE
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0 (06) FRAEETT
0 (07) FAf

D11 Before consulting the agency, organization or expert, what was the reason you didn’t respond
or contact the other party?
[ Multiple Choice)
(01) Dislike meeting or talking with the other party
(02) Wanted to wait for a while before contacting the other party
(03) Felt it was better to first consult an agency, organization or expert before contacting the
other party
(04) Wanted to ask an agency, organization or expert to negotiate with the other party on your
behalf
(05) Felt it was unnecessary
(06) Unable to reach the other party
(07) Other; please provide a brief description

(98) Don’t know
(99) Refuse to answer

BE TR BAIEAHEE [HE—E] SRS - KEERERERAEE - [55
BEE : Fietis 16 H D8 & » ZHiEFTEIEIEF L&k — K& BRIBUT e - RKEE
REERA R (T EREHER) - RIS © ]

Next, we are going to ask you what happened during your most recent consultation with a
government agency, private organization or expert. (Attention interviewers: Read out the
complete title of the government agency, private organization or expert (hereinafter referred
to as the consultant) the respondent has indicated in Question D8 on pagew 16 as the

consultant most recently contacted as a reminder as well as for confirmation.)

D12 ~ AT E(EEEEH G - REUFE T 2 ANGE A EIEL ERYHTT 2

o (01) FREmIHESH > 167 TrE
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0 (02) BT Eh eSS
0 (03) AR

D12 When you went to this agency, organization or expert, roughly how long did it take you to get
there?

(01) Personally went there and took minutes
(02) Consulted through telephone or the internet

(03) The agency, organization or expert visited you

(98) Don’t know

(99) Refuse to answer

D13~ FERHEEEEAT > A I (EEUT RS - IR ERE S E R EEA T TEEBIE ? [R]#EEE »
R~ D13)

0 (01) FEAENEE
0 (02) H&{F e BB RIS 74 (B R B 7 308 5%)

0 (03) feftiArEESE

0 (04) $RALEOEEE MBI R E B

0 (05) BUEan o4t is

0 (06) Fr&Hfm A ARERE ~ BEIRG s 0K

0 (07) (BRI EACaaAE R 35 3

0 (08) TraBh (AR5 By PR A R SR (BIANERE (S ok ~ FOfEE ~ BRIRSE)
o (09) Hthr - 55

D13 Before you went to this agency, organization or expert, what sort of aid did you hope it would
provide?
[ Multiple Choice)
[ Attention interviewers: Please show respondents the cue card for question D12
for confirmation )

(01) Listen to you speak
(02) Serve as a middleman to handle your dispute with the other party (includes negotiating
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with the other party)

(03) Provide legal consultation

(04) Provide specialized knowledge and assistance other than legal consultation

(05) Teach you how to protect your rights

(06) Introduce you to other agencies, organizations or experts for seeking aid

(07) Recommend whether you should file a lawsuit or apply for conciliation

(08) Represent you in filing a lawsuit or applying for conciliation

(09) Help you write documents related to dispute settlement (e.g. legal attest letter, settlement
agreement, petition, etc.)

(10) Other; please provide a brief description

(98) Don’t know
(99) Refuse to answer

D14 - EEBUFKER - REERGEES - B EGHE (SR ? [(HEE SRR
D14]

0 (01) HEfEERER

0 (02) (PR A BB A T &y

0 (03) feftiAERREs

0 (04) FRIAVER Z SMYEFIRIEATE B

0 (05) ZEanfn e L

0 (06) FréAfEm A AIIRE - EIRG s E R =K )

0 (07) TSI A B ok A%

0 (08) IR ESEAE T T B 5 %

0 (09) 177 Bh fEEEES By PR A RARY S (BIANFSE Sk ~ MIEE - FHikE)

0 (10) HA - F5aRH

O (11) TR

D14 What did this agency, organization or expert actually do for you?
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[ Multiple Choice]
[ Attention interviewers: Please show respondents the cue card for question D13
for confirmation )
(01) Listen to you speak
(02) Serve as a middleman to handle your dispute with the other party
(03) Provide legal consultation
(04) Provide specialized knowledge and assistance other than legal consultation
(05) Teach you how to protect your rights
(06) Introduce you to other agencies, organizations or experts for seeking aid
(07) Recommend whether you should file a lawsuit or apply for conciliation
(08) Represent you in filing a lawsuit or applying for conciliation
(09) Help you write documents related to dispute settlement (e.g. legal attest letter, settlement
agreement, petition, etc.)
(10) Other; please provide a brief description

(11) Didn’t do anything
(98) Don’t know
(99) Refuse to answer

D15~ [ iE (A5 s SRk s I 2 0 2 GRATIRRIG SRR ] S s B
s JIREZK - )

o (01) A~F( 30 7y 0 (02) 30 g~ E] 1 /]NEF
0 (03) 1L /NEF~AF] 2 /]NEF 0 (04) 2 /NEF~AE 3 /)N
0 (05) 3 /NHE~AFI] 5 /)NBF 0 (06) 5 /NEEDL o K& NEF

D15 How long did you consult with this (last one) agency, organization or expert? (Please do not
include any waiting time. If there were two or more sessions, please add the time together.)

(01) Under 30 minutes

(02) 30 minutes ~ under 1 hour

(03) 1 hour ~ under 2 hours

(04) 2 hours ~ under 3 hours

(05) 3 hours ~ under 5 hours

(06) More than 5 hours, roughly hours

(98) Don’t know

(99) Refuse to answer
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D16 - VA A (58 (B sSOE S )G R R ©
o (01) J27 [BE D18]
0 (02) 7 > &t ot (&% D17]
0 (03) 7 > ([EARERHEA RS LS - fANET (B D18]

D16 Did you pay consultation fees to this agency, organization or expert (not including
transportation fees)?

(01) No

(02) Yes, NT$ in total
(98) Don’t know

(99) Refuse to answer

[675ER : 5% D16 HEEFRNESIEERIREE © FES D18 &)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question D16, skip to question D18])

\

D17 » SHFHER SN EH S EEEEH ?

o (01) 1R{FHE 0 (02) BE
0 (03) (EEEE o (04) HibE

o (05) fR&

D17 Did you think the consulting fees that you paid were cheap or expensive?
(01) Very cheap
(02) Cheap
(03) Appropriate
(04) Expensive
(05) Very expensive
(98) Don’t know
(99) Refuse to answer
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D18 - A HBUFHERE - ISR S E R AVEE - BN ERVEME "B, 89 7R i A
HEB?

o (01) 1REE) o (02) 75 —LLE g
0 (03) iH o (04) EBErK
o (05) sE2/8AEE)

D18 Do you think that this agency, organization or expert had enough expertise in the area of this
“issue”?

(01) Very much

(02) Enough

(03) Average

(04) Not enough

(05) Insufficient

(98) Don’t know

(99) Refuse to answer

D19 ~ BRiEEEUTIE - REERRERAESH - TR R ?

o (01) RS 0(02) EEHE
0 (03) EiE 0 (04) FAHE

o0 (05) RAWE

D19 Were you satisfied with the result of consultation with this government agency, private
organization or expert?

o (01) Very satisfied 0 (02) Somewhat satisfied
o (03) So-so 0 (04) Somewhat dissatisfied

o (05) Vedry dissatified

EL~ SARIESER "I ) A TR 6 7 CRIRAERT 5 [RHURIR
D7]

-38 -



o (01) A (@& E2] 0 (02) 7275 [(BFES 25 H F1]

E1 Was a mediation ever held for this “issue”? (not including court mediation)
[ Attention interviewers: Please show respondents the cue card for question D7
for confirmation )
(01) Yes
(02) No
(98) Don’t know
(99) Refuse to answer

[FiREE : % El EHEERNESGETHIRZE - FhE% 25 H F1 &)

[ Attention interviewers: If the respondent answered (01) Yes for question E1 — continue

on to question E2; if the respondent answered (02) No, (98) Don’t know or (99) Refuse to

answer — SKip to question F1)

E2 - ARt AGE(E TR ) FrES SR R SR L TR T 0 (TR
—(E TR R —(EAREE ] [HEER : BUTITE DT » MSHER
TRIER ]

0 (01) BUSTRB BN HEE R G
0 (02) HAfR R D7 ERTfenavisiE - BRGsE S - 20— CEAZEE RS
0 (03) FE ~ HHACERE S

0 (04) HAtl > 5550

E2 Which of the following conducted the mediation/reconciliation meeting? (If more than
one meeting was conducted, give the answer based on the most recent one.) (Attention
interviewers: Show Cue Card D7 as a reminder and for confirmation.)

o (01) The mediation committee in a government agency

o (02) An agency, organization or expert listed on Cue Card D7: (fill in the item
number)

o (03) A relative, friend or colleague

o (04 Others (please specify
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E3 - S S (E M ol G S e (TR T 2 R A ARIE -~ SE5 T 58
A 997 » EEFHEHA 998 - H ¢ AAHIE ~ E T EEEA 97 - IEEFEE A 98)
E3 When was this mediation held?
Year Month (e.g. 2007 Year 03 Month. Please fill in 9998
for Don’t know and 9999 for Refuse to answer)

E4 - 02 A R S (e g 2
o(01) 5 - B (B E7]
0(02) 7 - sk T AEA—EHE [8% ES]
0 (03) RAHE - HAFHAHEALRE [E&% E5]
o0 (04) AW - eARAEALE [BFES 25 H F1]

[G7E3ER : 5 B4 EEEARAESEEEHIREE » sFPES E8 &)
E4 Did you personally attend this mediation?

(01) Yes, personally attended

(02) Yes, personally attended along with an attorney

(03) No, but was represented by an attorney

(04) No, and was not represented by an attorney either

(98) Don’t know

(99) Refuse to answer

[ Attention interviewers: If the respondent selected (01) for question E4 — SKip to question

E7; if the respondent selected (02) or (03) — Continue on to question ES5; if the respondent
selected (04) — SKip to question F1; if the respondent select (98) Don’t know or (99)

Refuse to answer — SKip to question E8]
ES ~ 55 M S/ fipad & st - QR ITHYZ 2
0 (01) EAEsEsEYER/E R (PRl - KEFE)  o0(02) & HIIER/ER
0 (03) Z NEGHIR 0 (04) H/zElESE

o (05) LA - F5aRH
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E5 Who acted as your attorney in the mediation?
(01) An expert/organization (e.g. lawyer, scrivener, etc.) you hired
(02) An expert/organization that provides free aid
(03) Family member or relative
(04) Friend or colleague
(05) Other; please provide a brief description

(98) Don’t know
(99) Refuse to answer

E6 ~ EEABETHYA » RS e &k EAVEREBIRA R ?

o (01) IRAEL) 0 (02) 5—L£EHD)
0 (03) i o (04) HEEAK

0 (05) e AR

E6 Do you think that the person who represented you was helpful in the mediation?
(01) Very helpful
(02) Helpful
(03) Average
(04) Not very helpful
(05) Not helpful at all
(98) Don’t know
(99) Refuse to answer

[GiRER : ReiEEEEE E6 EarpkEss E8 &)

[ Attention interviewers: After respondents answer question E6, please skip to question

E8]
E7 ~ SR AHAEA ?
o (01) AR E CEEMYy 0 (02) #AREEH
D (03) FRf3H ChaiRlsy 0 (04) $FRAFIAFEIT
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0 (05) HAWFEN - 5

E7 Why didn’t you find an attorney?
(01) Someone recommended that | handle the issue myself
(02) 1 could not afford the expenses
(03) 1 felt that I could handle it myself
(04) Couldn’t find anyone to help
(05) Other reason; please provide a brief description

(98) Don’t know
(99) Refuse to answer

E8 - BE ¥ 572 RS IS (A i sk 7
o(01) & HCEHE
0(02) A - Mk TAREEA L
0 (03) J2 At - EAFREALRE
0 (04) J2 AL - WA THRAREALTE

E8 Did the other party attend this mediation?
(01) Yes, personally attended
(02) Yes, personally attended along with an attorney
(03) No, but was represented by an attorney
(04) No, and was not represented by an attorney either
(98) Don’t know
(99) Refuse to answer

# T ARBRMEHH SR N ERE —EHER AT RA IR ? U A% ENE  FEE
FERENEE  —B—EE -

Next, we are going to ask you your impression of the last mediation that took place. Below
are a few questions. Please answer each one according to your opinion.

E9 - AR SRR 0 G 3AC T RSB AR M ? GEIIPRESE AN E RV > HAM X
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DL EERIngE)
0 (01) %30 7y 0 (02) 30 77§~ F] 1 /]NFF
0 (03) L/NEg~AZE] 2N 0 (04) 2 /NEF~AE 3 /Ny
0 (05) 3/NEF~AZFI 5 /N 0(06) 5 /NEFLL | > R&Y /INRF

E9 How long did this mediation take? (Please do not include you or your attorney’s wait time. If
there were two or more sessions, please add the time together.)

(01) Under 30 minutes

(02) 30 minutes ~ under 1 hour

(03) 1 hour ~ under 2 hours

(04) 2 hours ~ under 3 hours

(05) 3 hours ~ under 5 hours

(06) More than 5 hours, roughly hours

(98) Don’t know

(99) Refuse to answer

E10 ~ @53 (5 is (ElER R/ o sl e i e Ly is (1 ' RERE > BB R ?

o (01) IREER) o (02) A—LLE )
0 (03) i o (04) EEIRK

0 (05) SEE/R AR

E10 Do you think that this mediation helped you to resolve this “issue”?
(01) Very helpful
(02) Somewhat helpful
(03) Average
(04) Not very helpful
(05) Not helpful at all
(98) Don’t know
(99) Refuse to answer

Ell - RSN AMEEEER T AR A RAW—5 ?
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0 (01) fmiAETT
0 (02) fmiArss
0 (03) J2 A fmE (LA —5

E11 Did you feel that the mediator was biased towards any party during the mediation?
(01) Biased towards you
(02) Biased towards the other party
(03) Not biased towards any party
(98) Don’t know
(99) Refuse to answer

E12 ~ WURFAEUY "R, 48 - e G s (E B AR TR AR sk 2

001 —ES 0 (02) TEEH
0 (03) EiFEN 0 (04) RAE

o (05) —EFE

E12 If a similar “issue” occurs, will you return to this organization for mediation?
(01) Definitely
(02) Possibly
(03) Depends
(04) Not likely
(05) Definitely not
(98) Don’t know
(99) Refuse to answer

E13 - SERE(E " RO, &OBIRR R 2 1% o B TR A RO ?
o (01) 7 (&% E14] 0(02) ;%A [BkE E20]
E13 After mediation regarding this “issue,” did you and the other party reach an accommodation?

(01) Yes
(02) No
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(98) Don’t know
(99) Refuse to answer

(58X 5 ELS HEIEARESHEERIZEE @ shbke s 25 B F1E]
[ Attention interviewers: if the respondent answered (98) Don’t know or (99) Refuse to
answer for question E13— Skip to question F1]

=

E14~iE(E " RIRE ) EERAIEE - SR A e 38 B EA 20K 7[R BRI N B (EE 2
[AT#EEE]

o (01) FEE&A(Tai2 (&% E15]

0 (02) [EE&ATEsSMYARTE [88 EL5]
0 (03) [EIEFRHEF 1 EREET Ry (8% E15]
0 (04) oA EAEXK (B E16]

E14 After reaching an accommodation regarding this “issue,” what were the terms agreed to by the
other party in response to your demands for money or other forms of compensation? [ Multiple
Choice)

(01) Agreed to pay money

(02) Agreed to pay in other forms aside from money

(Please provide a brief description )
(03) Agreed to take or cease certain actions
(Please provide a brief description )

(04) You did not make any demands
(98) Don’t know
(99) Refuse to answer

[8EE 5 El4 EEEARESGFEERZEE » HPkESE E16 &)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question E14, skip to question E16)

E15 ~ SAMEIS T RIBGMTHIEEE - Vsl TR - A/ 082 2 (RN 2288 - R REIA
%/ ViR?) (SHEREAMTREEF)
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ol

0 (01) s8R

il

0(02) NEsie - EREIRAY

0 (03) AR R

E15 In what amount did the other party agree to pay in cash, asset or actions?
(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot be calculated in numbers
(98) Don’t know
(99) Refuse to answer

E16 - (i " FIRE ) ERNIEETR - BT AT SR s A EOK - R AIRI R AR (e 2
[FT#R%E]

0 (01) AT [$%& EL7]

0 (02) [AEsa T2 LIoNERPY (8% E17]
0 (03) [FEIESRHEFEIERLETT Ry (8% EL7]
D (04) #I72AERZEK (B E18]

E16 After reaching an accommodation regarding this “issue,” what were the terms you agreed to
in response to the other party’s demand for money or other forms of compensation? [Multiple
Choice)

(01) Agreed to pay money

(02) Agreed to pay in other forms aside from money

(Please provide a brief description )

(03) Agreed to take or cease certain actions

(Please provide a brief description )

(04) The other party did not make any demands

(98) Don’t know

(99) Refuse to answer

[BiREE : % E16 MEEANERETHIZEE - FES E18 &)
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[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question E16, skip to question E18]

E17 - SBHEEEAA (RIS - sl TR » RZ /D58 ? (RS0 - BEREIRAY
%/0#%7) (SHHE AT ALEEF)

0 (01) & JC
0 (02) FEess - MERSIERL JT
0 (03) AR5
E17 In what amount did you agree to pay in cash, asset or actions?
(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)

(03) Cannot not be calculated in numbers
(98) Don’t know
(99) Refuse to answer

E18 - SAMIENETEE TR, RIS RN 2
0 (01) 1R [BKEE 30 H HIE] 0 (02) MBEUHT [BKEES 30 B H1 )
0(03) il [BVSSH 0 HHIE]  o(04) FAME (45 E10)
o (05) {RRHE (9 E19)

E18 Were you satisfied with the terms of settlement regarding this “issue”?
(01) Very satisfied
(02) Satisfied
(03) Average
(04) Unsatisfied
(05) Very unsatisfied
(98) Don’t know
(99) Refuse to answer
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[FEEE : 5 E18 HEIEARESHEERIZEHE @ sFpkEBkESS 30 H H1
]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question E18, skip to question H1])

E19 - BRI AREI AN M > Ry(TEE B T 2R EA 2
0 (01) SR > SR ALY EE Y o (02) R AREGERHE
0 (03) R AR 0 (04) BRAUAT S EIFIEEE R
0 (05) AfBEET]

0 (06) A (EA R )

E19 Why did you choose to settle with the other party even though you felt unsatisfied with the
terms?

(01) Further negotiation wouldn’t have gained better terms for settlement

(02) Didn’t have enough money

(03) Didn’t have enough time

(04) Simply hoped for the dispute to end as soon as possible

(05) Pressure of interpersonal relationships

(06) Other (please provide a brief description )

(98) Don’t know

(99) Refuse to answer

[BFEARE  2eEEEwSE E19 EaFpkESs 30 H H1 &)

[ Attention interviewers: After respondents answer question E19, please skip to question
H2-1)

E20 ~ SERESUAZERANIE 2 1% » P2 PAGSEAE T (1B 2 (5 ARIE ~ TEC T AHEA 997
fEZEHIEA 998 © H ¢ NAIE ~ TEC T EHHEA 97 » fEEEHIEA 98) [~ E20]

0 (01) f&EABEE T > AERE e H [Bk& G1] [%Zai& &R AR
& R eiEEZ ARZE]

0 (02) 5 REREEL ERE i H (& G1] [AZFi&EE R IARE
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& DRSeiEEZ ARZE]
0 (03) fEHCREEENK » FrbAMEAER T - fERE] i A (&% E21]

0 (04) HTBEEEK > FbARELE R T - fERE] i H [BE&ES 30 H H1
]
0 (05) 1RACELHTTT H5H ML M - 1ERE] i H [Bk& F2]

o (06) [ M REE R [BEESS 30 H H1 & ]
0 (07) HAth - FEEREY i H [BFES 30 K H1 &1

R )

E20 ~ What happened after the effort for reconciliation failed to settle the dispute?

(01) You took the other party to court in mm vy (move on directly to G1) (If the
respondent answers both parties filed a lawsuit against each other, the answer should be the
lawsuit filed first.)

(02) The other party took you to court in mm yy (move on to G1) (If the
respondent answers both parties filed a lawsuit against each other, the answer should be the
lawsuit filed first.)

(03) You decided to waive the claim and the issue was settled in mm yy
(continue with E21)

(04) The other party decided to waive the claim and the issue was settled in mm
yy (move on directly to Question H1 on page 30)

(05) You reached out-of-court settlement in mm yy (move on directly to F2)

(06) The issue is still unresolved (move on directly to F2)

(07) Other, in mm yy (move on directly to Question H1 on page 30)

(Please describe: )

[GiREE : 5 E20 EEEARNEREEHZEE » FHES 30 H H1E]
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E21 ~ M RAGE CREEER - S BRI ?

0 (01) MR RERY A A SE 0 (02) )R AR
0 (03) R AR e 0 (04) BRAUA S EHEPURISE R

0 (05) AfBEET]

0 (06) HAJHN (R )

E21 You decided to waive the claim, what was the main reason?
(01) Hope for resolving the issue was too bleak
(02) Didn’t have enough money
(03) Didn’t have enough time
(04) Simply hoped for the dispute to end as soon as possible
(05) Pressure of interpersonal relationships
(06) The other party didn’t take any actions
(07) Other (please provide a brief description )
(98) Don’t know
(99) Refuse to answer

[GFEEE : 5 E21 EHEIESE » P& 30 H H1#E]

[ Attention interviewers: After respondents answer question E21, please skip to question H1)

BT BMEFETCHRMER " TG E A UGIRE ) REARTT DURAIRZ
AL T RIERIRI AR -

Next, we are going to ask you the final solution to this “issue that might result in a dispute,”
and your experience if the issue was settled out of court.

AR " ETREE TR | A AR ? RETE R 2 (5F - A
%[IL TR T AR 997 > {EEFRIE A 998 - H ¢ AHIE ~ TEC TEREA 97 IEEFFE A 98)
(R~ FL]

0 (01) EEETRL NAIEE - fEREY e H [&%& F2]
0(02) EABSTER > fERE i A [Bk& G1]
0 (03) MEHCRBEEZR » FrLIMEGEHR T - £RE F H [Bt& H1E]
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0 (04) HTBEEESK > FTPAREAER T - f£RE] i H [Bt& H1E]

o0 (05) M REE R [BEESS 30 H H1E]
0 (06) HAth - FEEEY BE H [BFES 30 B H1 &1

(3 - )

F1 How was this “issue that might result in a dispute” resolved in the end?

(01) You reached out-of-court settlement with the other party in mm yy
(continue with F2)

(02) You went to court to settle the dispute in mm yy (move on directly to G1)

(03You decided to waive the claim and the issue was settled in mm yy (move
on directly to Question H1)

(04) The other party decided to waive the claim and the issue was settled in mm
yy (move on directly to Question H1)

(05) The issue is still unresolved (move on directly to Question H1 on page 30)

(06) Other, in mm yy (move on directly to Question H1 on page 30)

(Please provide a brief description: )

(55X : F FlEEERNESIEBHIRIE > ApkES 30 H H1 &)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question F1, please skip to question H1)

F2 il " RIRE ) IR - S R Y S 3R s EA SR » BT [E BRI N A2 A EE 2
[FT#EEE]

ot

0 (01) [FEsaiai (8% F3]

0 (02) FEIELENT e SR (8 F3]
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0 (03) FEIESREEEERET R (8 F3]
0 (04) LA EMEDR (B F4]

F2 After reaching an agreement regarding this “issue,” what terms did the other party agree to in
response to your demands for money or other forms of compensation?
[ Multiple Choice)
(01) Agreed to pay money
(02) Agreed to pay in other forms aside from money
(03) Agreed to take or cease certain actions
(04) You did not make any demands
(98) Don’t know
(99) Refuse to answer

[G7E3ER : $ P2 EEEAESETRYE » FESE F4E]
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question F2, please skip to question F4])

F3 - SR FEEG T HEEE - Iinsid TR RZ /D58 ? (R SR8 > EREIER
W%/ 0iE?) (SEFBEEAFTREEF)

0 (01) Ry JT

0 (02) FEdsE - MENREEERY

=

0 (03) fEHAR N & 58

F3 In what amount did the other party agree to pay in cash, asset or actions?
(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot not be calculated in numbers
(98) Don’t know
(99) Refuse to answer

F4~ G5l T IR ) EERUAIARTE - BTG R HHAY S UM 0K SRR RRI AR N B2 (T 2
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[FT#E%E]
o (01) RIS (8% F5]
0 (02) FEIELENTeELSMYRPY (88 F5)
0 (03) [EIERHEF ERETT Ry [ F5)
o (04) $I7ZAERZER [BiE F6]

F4 After reaching an accommodation regarding this “issue,” what were the terms you agreed to in
response to the other party’s demand for money or other forms of compensation? [ Multiple
Choice)

(01) Agreed to pay money

(02) Agreed to pay in other forms aside from money

(03) Agreed to take or cease certain actions

(04) The other party did not make any demands

(98) Don’t know

(99) Refuse to answer

GiRZEE : 5 FMABEBFAERIETNIRE > FESE F6 /]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question F4, please skip to question F6)

F5 ~ SRHEEREGTHIESEE « VImedT Ry K088 2 (IRA &858 - BENREEAY
%/0i%?) (BRRFEAMHERF)

o (01) 80 JT
0 (02) N2 - MEEFEARL JT
0 (03) fEAHAE R 258
F5 In what amount did you agree to pay in cash, asset or actions?
(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)

(03) Cannot not be calculated in numbers
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(98) Don’t know
(99) Refuse to answer

F6 ~ SEHISHYE(E "R ) AN - ERE R RE 2
0 (01) fwE [BhES 0 H HLIE] o(02) EEwWE [PFES 30 H H1E]
0 (03) i [BkESE 30 H H1E] o (04) AXmE (& FT]
o (05) fRARE (& F]

F6 Were you satisfied with the terms of settlement regarding this “issue”?
(01) Very satisfied
(02) Satisfied
(03) Average
(04) Unsatisfied
(05) Very unsatisfied
(98) Don’t know
(99) Refuse to answer

[BFEEE : 5 F6 BREARERETHZHE @ FHES 30 H H1E]

[ Attention interviewers: If the respondent answered (04) Unstatisfied or (05) Very

unsatisfied for question F6 — Continue on to question F7; if the respondent answered
otherwise — SKip to question H1-1])

F7 - SARCEEAARUE RS » (TSROt )T BRI » B AR E A (i 2
0 (01) PSR SRt G AR A A
0 (02) A SRR
0 (03) A
0 (04) B4LT BB R
0 (05) Af4ES)
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0 (06) A (EA R )

F7 Why did you choose to settle with the other party even though you felt unsatisfied with the
terms?

(01) Further negotiation wouldn’t have gained better terms for settlement

(02) Didn’t have enough money

(03) Didn’t have enough time

(04) Simply hoped for the dispute to end as soon as possible

(05) Pressure of interpersonal relationships

(06) Other (please provide a brief description )

(98) Don’t know

(99) Refuse to answer

[(FFRAER @ ZeiAEEZSE F7EFRFIES 30 H H1 ]

BTIR > BAEEACHERER " TREEEMGHINE ) AT E RS -

[ Attention interviewers: After respondent s answer question F7, please skip to question
H1-1])

Y Next, we are going to ask you about your experience in court regarding this “issue that
might result in a dispute.”

Gl - FERMEESE T R 7
o (01) REFFAmES [H&E G2)
0 (02) REFFANHE [BhE G4]
0 (03) {TEGRANFE (45 G2)
0 (04) HAt (A ) [BkE Go]

G1 -~ What was your status in this lawsuit?
o (01) The plaintiff in a civil lawsuit (continue with G2)

o (02) The defendant in a civil lawsuit (move on directly to G4)
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0 (03) The plaintiff in an administrative lawsuit (continue with G2)

o (04) Others (please give a brief description )

[FiRER : 5 Cl BEEAAESIETHIZEE » sFphES GI &)

G2~ FFHEESEAEY - GfRH 7K ? [HEE]
0 (01) BREG4A T2
0 (02) BERE A E2 LAY ERPY
[ (03) ZEKE 5 PREVEUT (LR Ty

G2 ~ What was your demand in this lawsuit?

(01)Agreed to pay money

(02) Agreed to pay in other forms aside from money
(03) Agreed to take or cease certain actions

(04) The other party did not make any demands

(98) Don’t know

(99) Refuse to answer

(7 8ER : 5 G2 EEEARNESIEENZ5%E @+ HhES G6 &)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question G2, please skip to question G6]

G3 ~ IR AR » R/ V8% ? (R EE5E - MERERAZ/VIE?) (EHFHE
APTAIREF)

0 (01) #HR T

0 (02) NEsRRIIRAR - REREEIAY

=l

0 (03) #EABRE R E5E

G3 What amount did you demand to be compensated?
(01) Amount: (Please fill in digits)
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(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot not be calculated in numbers

(98) Don’t know

(99) Refuse to answer

[FFRER : 5 G3EEES  sFphESE G6 &)

[ Attention interviewers: After respondent s answer question G3, please skip to question G6)

G4 ~ SIS EE T - Wil T HHEER 7 [FEE]
o (01) BOREGETT&88 0 (02) FORELE(T 58 LISMNERPY
[] (03) BERMEPRAUEF (EFEE1T
G4 What was the demand of the other party in this lawsuit?

(01)Agreed to pay money

(02) Agreed to pay in other forms aside from money
(03) Agreed to take or cease certain actions

(04) The other party did not make any demands

(98) Don’t know

(99) Refuse to answer

[/ 8FE : 5 G4 BEEANESIEENZE @ HkES G6 &)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question G4, please skip to question G6)

G5 ~ FEHE HIRHAYEDR » R /DiE ? (RN E28E - BENEIRANZ/VIR?) (&3R5
EAFRHET)

0 (01) &A% JT

0 (02) N2 ERAVIER - B REEE ALY
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D (03) fAHARIN 58

G5 What amount did the other party demand to be compensated?
(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot not be calculated in numbers
(98) Don’t know
(99) Refuse to answer

G6 ~ 5 HIES E R RV R ?

(01) ®ETFIRACERNIE - JEBE2AHIR (Gl RBEEBIR(01) ~ ()Y ZaEEE GT »
FRIRIH(02)HY 2 & Bk E G8]

(02) JABEHIZE T (BkE G91
(03) ‘EbeHrE T [BkE Go)

(04) JABEFIAE T HARH [GL BEBEHEEIA(0L) ~ ()HIZRHEEE G7 » BIFEIH(02)
HZarEpkE G8l

(05) EEENZAER [BhESS 30 H H1E]

(06) EA (=5 ) [Bk& Gol

G6 ~ What was the final result of this lawsuit?

(01) Both parties reached reconciliation and the court did not make any decision
(respondents choosing (01), (03) in Question G1 continue with G7 and those choosing (02)
move on directly to G8)

(02) The court ruled the other party won the lawsuit (move on directly to G9)
(03) The court ruled you won the lawsuit (move on directly to G9)

(04) The court ruled the arguments of both parties had their strengths and weaknesses
(respondents who choosing (01), (03) in Quation Glcontinue with G7 and those choosing
(02) move on directly to G8)

(05) The lawsuit is still not over

(06) Others (please give a brief description ) (Move on
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directly to G9)

[FHRER : 5 G6 BEEAAESIETHIZEE » sFphES 30 K H1 ]

G7 » SFHEESEAED - B LAVESK > RYHUSZ/DEE ? (MRAE T - BRERE
HEREZ/V5?) (RERAEAMTHEET)

0 (01) &A% JC

0 (02) FEdsE - BEREFERY

=l

0 (03) AR E R

G7 ~ How much money did you obtain as a result of the claim you filed in this lawsuit? (If it

wasn’t money, how much was it about when converted to cash?)

(01) Amount: (Please fill in digits)

(02) Not in cash, but worth roughly (Please fill in digits)
(03) Cannot be calculated in numbers

(98) Don’t know

(99) Refuse to answer

[FiREE : 5% C7 EHEE7E - BhEE GIE]

G8 » SRHEESE AT - B IR HHVEK » WEGAEITRNZ /DI ? (RN EEE
BRI A2V iR7) (SEFEAMTHAET)

0 (01) s8R JT

0 (02) FEgiE - AEREIAL

dl

0 (03) fAHAR NS 5E

G8 ~ How much money did you pay as a result of the claim the other party filed in this lawsuit?

(If it wasn’t money, how much was it about when converted to cash?)

(01) Amount: (Please fill in digits)
(02) Not in cash, but worth roughly (Please fill in digits)
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(03) Cannot be calculated in numbers
(98) Don’t know

(99) Refuse to answer
GO - FBMEEHEFF - B EFHRA ? 5H - REE T ?
o (01) & A=A [BhE G11]
0 (02) AeEtEAN - s HCH [EZ G10]
0 (03) AFHEAN - HooE O - 8ty EA RN [§% G10]
0 (04) AEHEAN - st HA ) [8% G10]

G9 In this lawsuit, did you hire an attorney?
(01) No
(02) Yes and paid for all expenses
(03) Yes and received subsidies from other units for partial expenses
(04) Yes and all expenses were subsidized by other units
(98) Don’t know
(99) Refuse to answer

[ 8EE : 5 G HEEARNESEENZ%E - HhES GLLE]
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question G9, please skip to question G11])

G10 - S TR GEHAE N E SEHIARN K |
o (01) IRAEE) 0 (02) F—LEEHD)
o0 (03) EiE o0 (04) BEBIAK
0 (05) SR AR

G10 Do you feel that your attorney was helpful to this lawsuit?
(01) Very helpful
(02) Somewhat helpful
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(03) Average

(04) Not very helpful

(05) Not helpful at all
(98) Don’t know

(99) Refuse to answer

Gll - FHMEEHE ET - WHILEE 7 2/058 ? (BUFREHE -~ R0 - Sl - INER IR
DEIAZE ») Tt (EEFEEMALEEF)

G11 How much money in total did you spend on this lawsuit? (including judicature fee, attorney
fee, transportation fee, income lost due to leave from work, etc.)

(01) NTS$ (Please fill in digits)

(98) Don’t know

(99) Refuse to answer

G12 ~ FEREHES B EHE R (R e HIRERIAE) - BISRAmE ?
o (01) 1RME
0 (02) EFIWE
o (03) i
0 (04) NRWE
0 (05) fRAWE

G12 Were you satisfied with the result of this lawsuit (including terms of settlement in mediation)?
(01) Very satisfied
(02) Satisfied
(03) Average
(04) Unsatisfied
(05) Very unsatisfied
(98) Don’t know
(99) Refuse to answer
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T RFIEFECHR S @RBE RN A E a4 -

Next, we are going to ask you your opinion of some social phenomena and daily life

experiences.

H1 » SRR EERITARR EZNEARE ? [FREHATIIEERY HRiER R H1]
0 (01) MRy BLLERTIR
0 (02) fh5RIESR
0 (03) fRIEFEAZIIA
0 (04) JEFZRBAHIS AR A
0 (05) HAPER - 55

HI1 In your opinion, what is the main purpose of Taiwan’s current laws?
[ Attention interviewers: Please read option out loud and show respondents the cue card for
question H2-1 for confirmation]
(01) To resolve disputes and maintain order
(02) To uphold justice
(03) To protect those with wealth and power
(04) To suppress those who object
(05) Other purposes,
please provide a brief description
(98) Don’t know
(99) Refuse to answer

H2 TR E (AR EE e el - SRR R @A AFIR A IR ) ELE iR 2 BT A
JDERIAFIEESE ) ThERRE 2 (R RER - H2]

o (01) TIZAILEN AHIEATE ) LR E
0(02) "AIARY AHIRESE § bR
D (03) fEAEESREE

H2 It is inevitable that even a judge (the court) will make a mistake. Do you think that it is more
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serious to “sentence an innocent person” or to “release a guilty criminal”?

H3 -

(01) It is more serious to “sentence an innocent person”
(02) It is more serious to “release a guilty criminal”
(03) Cannot decide

(98) Don’t know

(99) Refuse to answer

EEAEE - GENEARCEREIREAFE ?
o (01) 1REE 0 (02) [FE
0 (03) AEE o (04) RAEE
H3 Do you agree that Taiwan’s law is capable of protecting human rights?
(01) Very agree
(02) Agree

4~ TEARNERCTYIARE DA 3TIER ) BIEUE 7 SR B A

(03) Disagree

(04) Very disagree
(98) Don’t know

(99) Refuse to answer

I —EERIRY R R R He ]

HA-1 NESRA(TIERE - B E AR

H4-1 No matter what happens, we should abide by the law

(01) Strongly agree
(02) Agree

(03) Average
(04)Disagree

(05) Strongly disagree

(98) Don’t know

-63 -

CRUEHEE - (&



(99) Refuse to answer

H4-2 5 #8H9 A LI 38 N B RE R B AR I RS SR Re Ry IR
DO L D(02)IE R 0(03) 35 48
0(04) AARERL  0(05) TRAELK
H4-2 The rich are more capable of affecting the legal system or the court’s ruling than the poor
(01) Strongly agree
(02) Agree
(03) Average
(04)Disagree
(05) Strongly disagree
(98) Don’t know

(99) Refuse to answer

H4-3 A RE S Efe L A IRERT
o(0DfRE AL D(02):ERER 0(03) 5 i
0(04) AXRERK  0(05) RAER
H4-3 The court seems very up high, making it difficult for people to approach
(01) Strongly agree
(02) Agree
(03) Average
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(04)Disagree
(05) Strongly disagree
(98) Don’t know

(99) Refuse to answer

HA4-4 JEBRH IR E B R — I ARVREUE A —f%
D(0 1R D(02)EERE L 0(03) & 7
0(04) ARERLE  0(05) RAERL
H4-4 The court’s decision is often different from general opinion
(01) Strongly agree
(02) Agree
(03) Average
(04)Disagree
(05) Strongly disagree
(98) Don’t know

(99) Refuse to answer

H5 ~ SO e - R AR - 0 AT RE ST 2

0 (01) #EZRZEITH - (A% 0 (02) At - FHMGE
0 (03) Whlalk D (04) FTEREEMNE £ R IR E HY AR EL 4

0 (05) HAth 5= - FFaR

H5 If your neighbors often make a great deal of noise late at night and disturb your sleep, what
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would you do?
(01) Put up with it even though you are disturbed
(02) Notify the neighbor and ask him/her to improve the situation
(03) Disturb the neighbor back
(04) Call the police or environmental protection bureau
(05) Other method
please provide a brief description
(98) Don’t know
(99) Refuse to answer

H6 ~ KGR IEAEHEEOKE - BT TS S EEE - AR B B s B B
SRR G > R BB AR ALEZ B 2 [FHmiRnR H6]

0 (01) BUFASH @ fEZIEE

i

0 (02) BEARBUR AR - (HEZEZmE

pit

0 (03) BUFRAE > (HiEER LIES R
0 (04) FHEEESA LM

H6 There is construction in the middle of the road, without any warning signs nearby; if you drive
or ride past the site in the middle of the night, and get into a traffic accident because of the
construction, what do you think the government should do?

(01) The government was wrong and therefore should compensate you for any losses you

sustain

(02) Although the government was not wrong, it should still compensate you for any losses you

sustain

(03) The government was not wrong, but should consider subsidizing your losses

(04) The government doesn’t need to do anything

(98) Don’t know

(99) Refuse to answer

~ P R R I E ) - RSB (AT > T R RS S 2 S R AR
EF'F#JE%E#EEE‘E’U?J%V e FIARIBE SR - AR A A EE ? [BHRERRFR
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H7])
0 (01) gL A EZ. » AERERY
0 (02) FERE PRI AL - (HREZR RS
0 (03) FHRERRSES - MERLRERPE R

H7 A store purchased some merchandise from John. Before the store paid him, John heard that the
store was going out of business, so John went to the store and began taking merchandise to offset
the debt. In your opinion:

(01) John did not break the law and does not need to return the merchandise

(02) Although John didn’t break the law, he should return the merchandise

(03) John broke the law and should return the merchandise

(98) Don’t know

(99) Refuse to answer

H8 ~ KIifEFi BT80S B8 LI - /NS E R B S RIS T - REPTEEA K
/N> 3G R NI ERIRIE ~ 2B R > /NI RRIEZR NS - R RIERR A EM 7 (58
HRiER T Hal

0 (01) KR - FEZIEE /N
0 (02) REERAEM - (HRMEFINE AR - E5% EIEZ M E/ N
0 (03) REEAEM - A HEENH

H8 Steve was driving his car when passing an intersection; John was riding his scooter and ran the
red light. Steve couldn’t get out of the way in time and crashed into John, causing John’s scooter to
be damaged and John to be hospitalized. John is now demanding that Steve compensate John for
the damages John sustained; what do you think of this situation?

(01) Steve violated traffic rules and should compensate John for any damages John sustains.

(02) Steve did not violate traffic rules, but drove the bigger vehicle, and should therefore

compensate John for any damages John sustains.

(03) Steve did not violate traffic rules, and therefore doesn’t need to compensate John for any

damages John sustains.

(98) Don’t know

(99) Refuse to answer
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HO ~ BHGAER - ST 88 Abon AR ? (ENETRARENRE ~ AERE - A
HEHESF)

o (01) RS 0(02) EENE
0 (03) ARIME 0 (04) {RAFE

H9 All things considered, were you satisfied with the performance of Taiwan’s courts? (referring
to the speed that the lawsuit was handled, the judge’s attitude, the court’s facilities, etc.)

(01) Very satisfied

(02) Satisfied

(03) Unsatisfied

(04) Very unsatisfied

(98) Don’t know

(99) Refuse to answer

H10 - BEHGAKER » SEEE R EEEEHHIAANAIE?

o (01) fRAIE 0 (02) BENF
0 (03) ARAIE 0 (04) fRARAIE
H10 In general, do you think that the ruling of Taiwan’s judges is fair?
(01) Very fair
(02) Fair
(03) Unfair
(04) Very unfair

(98) Don’t know
(99) Refuse to answer

H11~ BEAGARES  SE MR Be 2 EE TS AR A IE 7 (0140 2 - 3R - BaRif
FESIT)

o (01) fRAIE 0 (02) EHEAIE
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0(03) AARAIE 0 (04) IRANIE

H11 Generally speaking, do you think that prosecutors are just when executing their duties? (e.g.
interrogation, conducting searches, taking suspects into custody, indictment, etc.)

(01) Very fair

(02) Fair

(03) Unfair

(04) Very unfair

(98) Don’t know

(99) Refuse to answer

H12 ~ SO - B REEIELN N AIE?
0 (01) fRAIE D(02) BREAIE  0(03) ARAE o004 RAXIE

H12 Generally speaking, do you think that the police are just when enforcing the law?
(01) Very fair
(02) Fair
(03) Unfair
(04) Very unfair
(98) Don’t know
(99) Refuse to answer

H13 ~ $ASHGR - SEMEEE R BUG ARV (Pl « BEEE) - TRERVAAZ R B
BREFZK? (0 REZEAE » I0REF—EF ; FE 07 10 ZRG—E2TE)
73

H13 In your opinion, how much do you think the judge’s ruling is affected by political parties in
political lawsuits? (0 represents not affected at all, 10 represents definitely affected; please give a
score between 0 and 10.)
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H14 - $2EGHGR - SEM AR R BUG ARV R (I © JEEE) - M BRI TIRE 2 21
HPENRERZR? O RFZEAE > I0RR—EY ; HEAE 07 10 2 —Ea
) vap

H14 In your opinion, how much do you think the prosecutor is affected by political parties when
executing duties in political lawsuits? (0 represents not affected at all, 10 represents definitely
affected; please give a score between 0 and 10.)

H15 ~ BEEGHGR - 35 EE R ERATAE IR ZE (F > S RBSe g eAE ? (Mg H15]
0 (01) EHE AR
0 (02) HCRIHIERA
0 (03) fH&IESE

H15 In your opinion, what do lawyers put first when fighting a lawsuit?
(01) The client’s rights
(02) Their own interests
(03) Social justice
(98) Don’t know
(99) Refuse to answer

[FiREE : 5 H15 BEEAMERETNZEE &S H17 &)

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question H15, skip to question H17])

H16 ~ HXEHEAE ? (R RnRFR H15])
o (01) EHE A
0 (02) HCHIHERA

0 (03) HH&IERE
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H16 In your opinion, what do lawyers put second when fighting a lawsuit?
(01) The client’s rights
(02) Their own interests
(03) Social justice
(98) Don’t know
(99) Refuse to answer

H17 ~ SERERA TR RN R I H C BRI MR B B A ARV S 7 4R A
R ?

o(01) 75 > —fF [8% H18]

0(02) 7 = (8% H18]

0(03) A » = =00 E [ H18]
0 (04) 72A [BFE H19]

H17 Have you every consulted a lawyer regarding legal matters of you or your underage children?
If yes, how many times?

(01) Yes, One

(02) Yes, Two

(03) Yes, Three or above

(04) No

(98) Don’t know

(99) Refuse to answer

[/ 83K : 5 H17 BEEARFESGEER 2% * sApkE S H19 ]
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question H17, please skip to question H19])

HL8 R RS OCINRARES ? <25 V 2 ? IR ? SRR S mElHE [
PRI HIBHSTEE —KAVARER - TR IR RO —K )

AT LIRS P SR e e FREH 0~10 Sy
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(EEEFEAFTR{ARF) RERIEE
0 RERIFEFRE
» 10 RRIEERR)
0 (01) FeAFRER H18-1-1 H18-1-2
— BE B IT
BERE ¢ BRI F va)
0 (02) EiRalk - #4Y H18-2-1 H18-2-2
— B B TT
R - RE__ 4F I
0 (03) ZELETIRAGTE ) H18-3-1 H18-3-2
— EH e TT
iR - R i 73
0 (04) ZELREFFADAIMYER | H18-4-1 H18-4-2
(Bl - 5% A A\ 5F) B e TT
— R - R i 7
0 (05) HAHRS - FEaREH H18-5-1 H18-5-2
( ) EE e TT
. R RE 4 S

H18 What services did you ask the lawyer to provide? How much in expenses did you pay for

each time?

[ Multiple Choice/If there were several times for each item, please select the one the most

recent one)

[ Attention interviewers: Please show respondents the cue card for question H1-8 for

confirmation )

Service provided by
the lawyer

Cost of the service

Rate the service on a
scale of 0~10 (0 being
very dissatisfied and 10
being very satisfied)

(1) Provide an legal H1-8-1-1 H18-1-2

opinion— (Please fill in
digits) (Please fill in 999997 for Don’t know point(s)
and 999998 for Refuse to answer)

(2) Write a contractor | H1-8-2-1 H18-2-2

an official form for (Please fill in

filing a lawsuit— digits) (Please fill in 999997 for Don’t know point(s)

and 999998 for Refuse to answer)
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(3) Act as your H1-8-3-1 H18-3-2

attorney (fight a (Please fill in

lawsuit)— digits) (Please fill in 999997 for Don’t know point(s)
and 999998 for Refuse to answer)

(4) Matters other than | H1-8-4-1 H18-4-2

fighting a lawsuit (e.g. (Please fill in

being a witness for digits) (Please fill in 999997 for Don’t know point(s)

your will)— and 999998 for Refuse to answer)

(5) Other services, H1-8-5-1 H18-5-2

please provide a brief (Please fill in

description digits) (Please fill in 999997 for Don’t know point(s)

— and 999998 for Refuse to answer)

!

(98) Don’t know

(99) Refuse to answer

H19 - SERLEIRAFE RHEE CEEEREEER N B LA AR R S 2 R - &
IR

o(01) 7 —fF [8& H20]

0(02) A > = (8% H20]

0(03) A » ==L E [ H20]
0 (04) 7248 [BFE H21]

H19 Have you every hired a scrivener to handle legal matters of you or your underage children? If
yes, how many times?

(01) Yes, One

(02) Yes, Two

(03) Yes, Three or above

(04) No

(98) Don’t know

(99) Refuse to answer

[658ERE | 3 H19 BEERAESEEETNRZE  sHPkE S H21 i)
[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question H19, please skip to question H21)

H20 ~ A B R OCIRERRTS ? 21 % DR 2 (IR0E 7 BRFSR A REINE © [
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HoNRR -~ H20ANRA B —RAVEEE: » SBEERITHVII—K]

REREEHVARE PR 5 E S A R B R FHH 0~10 7
(BFEAEANRARE) RERIEE
(0 RRIEEF R
» 10 RRIEERR)
0 (01) ¥psEd " 4R | AERAAVESTS | H20 11 H20_1 2
(Bl - B ) BEHHEW T vl
— BEfE  RE(_ 4
0(02) ZEtBE A EEMER | H20.2 1 H20 2 2
(Bn - FREE#ES) SR CWE®_ T %
— R - R £
0(03) EEEAERER H20 3 1 H20 3 2
— BHE BN TT vl
R R AR
0 (04) ERER ~ 224y H20 4 1 H20 4 2
— BHE BN TT vl
R - R £
0 (05) ZELETIRAGTE ) H20_5_1 H20_5_2
— BHE BN TT o)
R - R F
0 (06)HAth AR 75 - 355 BB H20 6 1 H20 6_2
( ) | B e TT
— R R AR o)

H20 What services did you ask the scrivener to provide? How much in expenses did you pay for

each time?

[ Multiple Choice/If there were several times for each item, please select the one with the

highest amount)

[ Attention interviewers: Please show

confirmation)

respondents the cue card for question H1-11 for

Service provided by the scrivener

Cost of the service

(1) “Inheritance” related matters (e.g.

inheritance transfer)—

H1-11-1-1

(Please fill
in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(2) Handle real estate related matters

H1-11-2-1
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(e.g. house transfer)—

(Please fill

in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(3) Provide a legal opinion—

H1-11-3-1
(Please fill

in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(4) Write a contract or an official form

for filing a lawsuit—

H1-11-4-1
(Please fill

in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(5) Act as your attorney (fight a lawsuit)

H1-11-5-1
(Please fill

in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(6) Other services, please provide a brief

description —

!

H1-11-6-1
(Please fill

in digits) (Please fill in 999997 for Don’t
know and 999998 for Refuse to answer)

(98) Don’t know

(99) Refuse to answer

H21 -

o(01) 75 (4% H22]

A A LA T B mRy s 7

0 (02) J2H

H21 Do you have any experience with fighting a lawsuit in court?

(01) Yes

(02) No

(98) Don’t know

(99) Refuse to answer

[FiREE : 55 H21 BEERA - ARESETHZEE  HhE H27 E]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
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answer for question H21, please skip to question H27]
H22 - SEHEI TR E = 2 [H]E#]

o(01) R& 0 (02) J[E

0 (03) 178X

0 (04) HAEEERA )

H22 What type of lawsuit were you in? [ Multiple Choice)
(01) Civil lawsuit
(02) Criminal lawsuit
(03) Administrative lawsuit
(04) Other
(please provide a brief description )
(98) Don’t know
(99) Refuse to answer

BHRUER - S H2
RIEIEEIA 2 % - FHPESS H25 /&
[EERREREEE  FobE H27 &
B HABETRE T SR TS H23 &

Attention interviewers: If the respondent only selected (02) Criminal lawsuit for question
H22, skip to question H25; if the respondent answered (98) Don’t know or (99) Refuse to

answer, skip to question H27; if the respondent answered otherwise, continue on to question
H23)

H23 - SFHTEREATBUHME S > Z2EUNI—ES > EITE ? EETER R —
%E?lﬁﬁtlﬁfﬂzﬁﬁl » SR PARR IR — R ERKR [EE ]

0 (01) #eds 0(02) JH&E

0 (03) HAh(EERHA )

H23 What was your identity in the civil/administrative/other lawsuit?
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[ If you were in more than one civil/administrative/other lawsuit, please answer according to
your last experience])
(01) Defendant
(02) Plaintiff
(03) Other
(please provide a brief description )
(98) Don’t know
(99) Refuse to answer

H24 ~ SEHEHIAHIEERE 7
o (01) &5
0 (02) ¥775F
0(03) BAKBA
0 (04) BIFHEITH
0 (05) A

0 (06) HA (EAEEHH )

H24 What was the verdict?
(01) You won
(02) The other party won
(03) Both parties won some and lost some
(04) The lawsuit is still in progress
(05) Settled
(06) Other
(please provide a brief description )
(98) Don’t know
(99) Refuse to answer

[GiREE : 55 H22 ERVEIR T - MRREZIAEE 2 fIE > 5Pk H27 &)

[ Attention interviewers: If the respondent’s answer for question H22 did not include (02)
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Criminal lawsuit, skip to question H27]

H25 ~ SFREMEEE S B NIES > EfTEE ? R TERR—XKHEEE >
oA BARR ?ﬁ*ﬂh\ﬂ’ﬂ@%ﬁé@%]

0 (01) 5 0 (02) EEFA/EEANME AN

0 (03) HALGERHA )

H25 What was your identity in the criminal lawsuit?
[If you were in more than one criminal lawsuit, please answer according to your last
experience)
(01) Defendant
(02) Complainant/accuser/victim
(03) Other
(please provide a brief description )
(98) Don’t know
(99) Refuse to answer

H26 ~ 55HHIARIERE ?
o (01) #E5ASE 0 (02) #eEHESE
0 (03) ZEAEHESTH

0 (04) HAGE5ERHA )

H26 What was the verdict?
(01) The defendant was found guilty
(02) The defendant was found not guilty
(03) The lawsuit is still in progress
(04) Other
(please provide a brief description )
(98) Don’t know
(99) Refuse to answer
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H27 ~ SR SR A AR BB - @ﬁi—%ﬁﬁi LESINEEH] o SH0HTER A] AL S5
s > AATE S EREEHIAAAE - PIIEZEE - FREATE LA E R ?

o) A o0(02) 7F

H27 When the court is reviewing a case in some countries, the general public or experts of each

profession, such as a jury, take part in the ruling. Have you ever heard of such a system?
(01) Yes
(02) No

H28 - A NE R E B R AEEEE - A ANEK > SRR ?
0 (01) 1RERK
0 (02) EhL
0 (03) A&
0 (04) TRAERL

H28 Some people approve of Taiwan also adopting this system, while others disapprove; what is
your opinion?

(01) Very approve

(02) Approve

(03) Disapprove

(04) Very disapprove

(98) Don’t know

(99) Refuse to answer

H29 ~ JIERGHE R 2NIEH - B EEARES ?
o (01) 1REEE
0 (02) FEE
0 (03) REEE
0 (04) TRARE
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H29 If you were chosen to take part in the ruling, would you be willing to go?
(01) Very willing
(02) Willing
(03) Unwilling
(04) Very unwilling
(98) Don’t know
(99) Refuse to answer

H30 - FRE=AbG S E AR EFE ZE R - SRR AEAE A EFEES - 207
RAALIREHCHER  ERRAEISEHARHRIE - 5E R RE i - Bl AT
HEFSNE T RSN - W] AL 2 EBUAR | BURIEELEL - UE—(EELET 7 (BRI
R H30]

W

BRI | Ay by
BRI | Ay by

o(01) "ERRShnEH - M ASL[E

W

0(02) "ERAEZEEH > EARILE

0 (03) —1%4r

0 (04) #HALF
H30 - The Judicial Yuan plans to allow private citizens to observe trials in court and express their
opinions without actually participating in the ruling decision. Compared to the aforementioned
system in certain countries where “the public take part in the ruling decision in trials,” which one
do you think is better? (Please show Cue Card H30)

o (01) The sytem that “the public take part in the ruling decision in trials” is better

0 (02) The system that “private citizens observe trials but do not participate in ruling decision
IS better

o (03) Both are good

o (04) Both are not good

[BiRERE © 55 H30 FEEE S - MRS 8 H B12 ABIAHAER " ARegEEY
GIIHRE > SRBkE S 44 H AS-1 8 Her@EEFE 39 H A2-1 ]
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K% - BOREERIRF T T EHAR S R ER -

[(FRER : % 8 H BI2 ERAREMM " REGEEMGHIME ) FIZME © FFES
44 5 A3-1 7 s Her@EE A2-1/]

[FiRER  sFRERRESE O H CAEEB REE - MZHET:S " HE ) SEAVRHEE
RIRIEA A2-1 7]

Y Finally, please help us learn more about your background.

[ Attention interviewers: Please go to question C3, read the question aloud and answers of
C3 and fill them into question A2-1 to confirm the time that the “issue” occured )

A2-1 - o (ES SRR T " R — R AEERE__F - U 2 (B
Egiﬁ)(i : K%DE N /Lx\lilaT j::é:/\ 997 » TE,;;%:[:E:)\ 998 - E : X%ﬂ\ﬁ N /LN:IBT iﬁ\/\ 97 >
TEEEHE A 98)

A2-1 This most recent “issue” of yours first began in

Year Month (e.g. 2007 Year 03 Month. Please fill in 9998
for Don’t know and 9999 for Refuse to answer) (to be filled in by the interviewer)

A2-2 ~ EEIE(E T RIRE ) SEER > VBRI ?

o (01) B4 0 (02) []/E
o (03) FCfdZt 0 (04) HEE
o (05) 43 0 (06) R4&

o (07) Al > (EHERHA)

A2-2 When this “issue” occurred, what was your marital status?
(01) Married
(02) Cohabited
(03) Widowed
(04) Divorced
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(05) Separated

(06) Single

(07) Other, (please provide a brief description)
(98) Don’t know

(99) Refuse to answer

A2-3 ~ FERHE TR ) AR > A LIE ?

o (01) & [BkE A2-5] 0(02) J2F (6% A2-4]
A2-3 When this “issue” occurred, were you employed?

(01) Yes

(02) No

(98) Don’t know

(99) Refuse to answer

[GFEEE @ 3 A2-3 BHEAESETHIZHE @ JES A9 E]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question A2-3, please skip to question A2-9)

P24 S TR PR 8 2

o (01) REER% 0 (02) ke
0 (03) IR o (04) R
0 (05) & 0 (06) Hifth - ()

A2-4 Why weren’t you employed at the time?
(01) Taking care of household affairs
(02) At school
(03) Retired
(04) Serving mandatory military service
(05) Unemployed
(06) Other, (please provide a brief description)
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(98) Don’t know
(99) Refuse to answer

[FiRER : [HESEE A2-4 BHYZEEE » BpFESE A2-9FE]

A5 - SERIEHII TR ? (0 BRI TR BT M)
AR ETES B

(HEAEEEE i )

HF - » BRAL -
(fEEDF IR T ) (i Zagte " )
sl TIENE

TE¥ERE oo - BR¥ERE oooo

A2-5 What was your job at the time?

Company name:
Main product, service content:
Department (Optional):
Position:

Detail work contents:
Profession code , Occupation code

A2-6 ~ SFHIEERRAE Rl TE 72 [BRmig~ A2-6]
0(01) HE—ALfF - RARMEMA
0(02) HoEZE - imEAREMARA
0 (03) Fsfi N FE B KRS T IF

0 (04) ReIFEAIes TIE
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0 (05) BAEMRFETIE

0 (06) FyBftfE TIE

0 (07) BHRMELF > SCEEER K
0 (08) BZRMTAF - ILHEEHK

0 (09) HAh(EHE5H)

A2-6 Who were you working for at the time?
[ Attention interviewers: Please show respondents the cue card for question A2-6 for
confirmation )
(01) Working alone, no employees
(02) Employer of others
(03) Working for a private employer or institution
(04) Working for a non-profit organization
(05) Working for a public enterprise
(06) Working for a government agency
(07) Working at home and receiving a fixed salary
(08) Working at home without pay
(09) Other (please provide a brief description)
(98) Don’t know
(99) Refuse to answer

A2-7 - SFHEEIEEEE T - MEREN TIEPHEE R TIE&E/ NG 2 /INRF

A2-7 Under normal circumstances, on average how many hours a week do you work on this job?

Hours

A28~ ARITEIEIE T RERE SRR - AOTAIE AN TR A RSV ? (S - B
HrE KRS EETOAT  MIBER - BT - BEWAS B ARENE  F
PR BN TAVEER ) [EHIRIBT R A28 IZREHTAIREE -
BEREMHRARST - SRAEMHREERT - B0 T ARESERMEE]

o (01) A IR TEEREARAEET)
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o (02) 4RI A

0(03) 1 ELUN(AE 1 8)
0 (05) 2-3 E(~ & 3 &)

0 (07) 4-5 H(~ =& 5 &)

0 (09) 6-7 E(H& 7 &)

0 (04) 1-2 E(~ & 2 &)
0 (06) 3-4 E( & 4 &)
0 (08) 5-6 H(H 5 6 )

0 (10) 7-8 E(F & 8 &)

o (11) 8-9 & (& 9 ) 0 (12) 9-10 #H (A2 10 &)
0 (13) 10-11 (R & 11 1) 0 (14) 11-12 8 (R & 12 )
0 (15) 12-13 #(F & 13 ) 0 (16) 13-14 #(F 4 14 1)
0 (17) 14-15 #(F & 15 ) 0 (18) 15-16 (R & 16 1)
0 (19) 16-17 (R & 17 &) 0 (20) 17-18 (R4 18 )
0 (21) 18-19 #(F & 19 ) 0 (22) 19-20 (R4 20 1)
0 (23) 20-30 # (R & 30 1) 0 (24) 30 &L E

A2-8 When this “issue” occurred, what was your average monthly income? (Including part-time
jobs, salary, bonus, overtime, business income, etc., but not including investment interest, rent,
pension and living allowance from parents/children)

[ Attention interviewers: Please show respondents the cue card for question A2-8 for
confirmation. Try to find the accurate number of the respondent’s income, if an accurate
number cannot be obtained, then select a suitable range below ]

(01) NT$ (Please fill in digits)
(02) No income

(03) NT$10,000 or less

(04) NT$10,001~20,000

(05) NT$20,001~30,000

(06) NT$30,001~40,000

(07) NT$40,001~50,000

(08) NT$50,001~60,000

(09) NT$60,001~70,000

(10) NT$70,001~80,000
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(11) NT$80,001~90,000
(12) NT$90,001~100,000
(13) NT$100,001~110,000
(14) NT$110,001~120,000
(15) NT$120,001~130,000
(16) NT$130,001~140,000
(17) NT$140,001~150,000
(18) NT$150,001~160,000
(19) NT$160,001~170,000
(20) NT$170,001~180,000
(21) NT$180,001~190,000
(22) NT$190,001~200,000
(23) NT$200,001~300,000
(24) NT$300 thousands or more
(98) Don’t know

(99) Refuse to answer

A2-9 ~ FE T EFE ST AR - FEE(E "R ) SRS > SR ARIFTAUA > &5 H
R&IZ/VITC? (B TIEIA ~ SR BIEEE: ~ FEUHA ~ SIFE0E ~ BURERGGH ~ fH
& AT [BHRiERF A2-9 - RIZHERN IR - AREEMHEART &
WAERNEERT - FE T AEESERATEE]

o (01) 757 AR RF TEEEEAMTAEEF)

0 (02) A

0(03) 1 ELLN(AE 1 E) 0(04) 1-2 H(F& 2 &)

0 (05) 2-3 E(F& 3 &) 0 (06) 3-4 H(H & 4 &)

0 (07) 4-5 &(~& 5 &) o (08) 5-6 H(+= 6 &)

0 (09) 6-7 H(h & 7 &) o (10) 7-8 H(+ = 8 &)

o (11) 8-9 H(f & 9 &) o0 (12) 9-10 & (& 10 &)
D (13) 10-11 (R & 11 &) D (14) 11-12 B (R & 12 &)

0 (15) 12-13 B (R & 13 1) 0 (16) 13-14 B (R & 14 &)
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o (17) 14-15 B (R & 15 ) o (18) 15-16 (R & 16 )

0 (19) 16-17 B (R & 17 &) 0 (20) 17-18 B (R & 18 &)
0 (21) 18-19 B (R & 19 &) 0 (22) 19-20 B (R & 20 &)
0 (23) 20-25 & (R & 25 &) 0 (24) 25-30 (& 30 &)
0 (25) 30-35 &5 (K& 35 &) 0 (26) 35-40 B (K& 40 &)
0 (27) 40-100 (R 2 100 ) 0 (28) 100 L) |

A2-9 When this “issue” occurred, including various income sources, what was the average
monthly income of your entire family? (Including salary, part-time work, bonuses, interest, stock
dividends, government allowance, rent and other income)

[ Attention interviewers: Please show respondents the cue card for question A2-9 for
confirmation. Try to find the precise amount of the respondent’s household income, if a
precise number cannot be obtained, then select a suitable range below ]

(01) NT$ (Please fill in digits)
(02) No income

(03) NT$10,000 or less
(04) NT$10,001~20,000
(05) NT$20,001~30,000
(06) NT$30,001~40,000
(07) NT$40,001~50,000
(08) NT$50,001~60,000
(09) NT$60,001~70,000
(10) NT$70,001~80,000
(11) NT$80,001~90,000
(12) NT$90,001~100,000
(13) NT$100,001~110,000
(14) NT$110,001~120,000
(15) NT$120,001~130,000
(16) NT$130,001~140,000
(17) NT$140,001~150,000
(18) NT$150,001~160,000
(19) NT$160,001~170,000
(20) NT$170,001~180,000
(21) NT$180,001~190,000
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(22) NT$190,001~200,000
(23) NT$200,001~250,000
(24) NT$250,001~300,000
(25) NT$300,001~350,000
(26) NT$350,001~400,000
(27) NT$400,000~1,000,000
(28) NT$1 million or more
(98) Don’t know

(99) Refuse to answer

A2-10 - SEHERERTESEEC - SEERA? A

A2-10 At the time, how many people were there in your family including yourself?
people

A2-11 ~ G ERHER AR T L ORI 15k) - S8 7 A

A2-11 At the time how many children did you have that were underage (under 20 years old)?
children

A2-12 ~ EREEAEEE T RRE L A2 AIYAEEIBE M EUARARAVAER 7 (BRIREY
F5)

0 (01) 75 - REESHTFTAT A EAHRE AT S BsE
0(02) A - G& FIEEERHRERME

0(03) 7 GBI AEAHR 55

0 (04) 75 - G& EE R ARAMHR &

o (05) sE& A

A2-12 Have you ever learned any legal knowledge before? (not including those heard from others)
(01) Yes, studied in law related departments or graduate programs
(02) Yes, went to law related courses
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(03) Yes, read books on the law

(04) Yes, searched for legal information online
(05) Not at all

(98) Don’t know

(99) Refuse to answer

A2-13 - FERCAEEE T R SEAERYERE > PR R KISR0 (F5—
B —HUREE o EREEEE TN - BEEE - FTEED - B - BB o e ataR et Rk
VAL RAE—HE =)

0 (01) 0~4 A

0 (02) 5~9 A

0 (03) 10~19 A
0 (04) 20~49 A
0 (05) 50~99 A
0 (06) 100 A LA F

A2-13 When this “issue” occurred, on average how many people did you come in contact with
each day? (one to one contact, including nod, greet, speak with, call, write to, and via the internet;
combine the people you know and don’t know together)

(01) 0~4 people

(02) 5~9 people

(03) 10~19 people

(04) 20~49 people

(05) 50~99 people

(06) 100 people or more
(98) Don’t know

(99) Refuse to answer

A2-14 ~ SERTITAEEE R SAERVRHE - RS EABUFZE T S ORI 2
o0 A
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0 (02) J&H

A2-14 ~ Did you have a government-issued disability certificate when the “issue” in concern took
place?

o (01) Yes

0 (02) No

BMEIHZLEMER - JFE BT S - BRESEEH -

AREHSEFRIEISE 48 H » [AZeh& s 5 Ry EaE I sr sr R A

% This is the end of our interview, we are grateful for your cooperation, and would like to
thank you once again.

% Attention interviewers: Remember to ask respondents for their telephone and cell phone
numbers.

A3-1 ~ SEIE H RTHSIIRUE ?

o (01) B4 0 (02) [HfE
0 (03) FofAtt 0 (04) B4
o (05) 43/ 0 (06) R4

o (07) Al > (EHERI)

A3-1 What is your marital status?
(01) Married
(02) Cohabiting
(03) Widowed
(04) Divorced
(05) Separated
(06) Single
(07) Other, (please provide a brief description)
(98) Don’t know

-90 -



(99) Refuse to answer

A3-2 ~ ERIEE AT LIEYS ?
o (01) & [BkE A3-4] 0 (02) ;257 (&% A3-3]

A3-2 Are you currently employed?
(01) Yes
(02) No
(98) Don’t know
(99) Refuse to answer

(FHREER @ 5 A2 BEEAFESRETHZHE © HESE AS-8 ]

[ Attention interviewers: If the respondent answered (98) Don’t know or (99) Refuse to
answer for question A3-2, please skip to question A3-8])

A3-3 - SIS TAREIRIRR A 2

o (01) REER% 0 (02) Fhegdh
o (03) BRIk 0 (04) ARsEiss
o (05) fesEt 0 (06) H:Ath - (FaE7)

A3-3 Why aren’t you employed?
(01) Taking care of household affairs
(02) At school
(03) Retired
(04) Serving mandatory military service
(05) Unemployed
(06) Other, (please provide a brief description)
(98) Don’t know
(99) Refuse to answer
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[GHEER : EE5E A3-3 EHVZhE @ FEkESS A3-8 ]

[ Attention interviewers: After respondent s answer question A3-3, please skip to question
A3-8]

A4~ B TIER 2 (3 B TRE B ITDas]

ANCIED i - EEFEM - RBANE
(fEAERE T )
PP s AT
(fEEDF IR T ) (i Zagte " )
AR TAERE

TE¥ERE oo - BR¥ERE oooo

A3-4 What is your current job?
Company name:

Main product, service content:
Department (Optional):
Position:

Detail work contents:
Profession code , Occupation code

A3-5 - SFHEEAE R LE ? (R~ A3-5]
0(01) HE—ALfF - RARMEMA
0(02) HoEZE - imEAREMARA
0 (03) Fsfi N F B AR T IF
0 (04) RIFERIHAR TIE
0 (05) MAEMRFETIE
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0 (06) FBUrFttE TIE
0 (07) BHRMELF > SCEEER K
0 (08) HERMLAF > IeAZEHK

0 (09) HAh (=)

A3-5 Who do you work for?
[ Attention interviewers: Please show respondents the cue card for question A3-5 for
confirmation. ]
(01) Working alone, no employees
(02) Employer of others
(03) Working for a private employer or institution
(04) Working for a non-profit organization
(05) Working for a public enterprise
(06) Working for a government agency
(07) Working at home and received a fixed salary
(08) Working at home without pay
(09) Other (please provide a brief description)
(98) Don’t know
(99) Refuse to answer

A3-6 ~ SFHEIERHIHIE T - ED TIF PO E ARG TR (E/ N 2 /INFF

A3-6 Under normal circumstances, on average how many hours a week do you work on this job?

Hours

A3-T ~ BRI AN TRWAR SV IT ? (B34E - BfEHE - F858E -~ FHi04 -
IPEE: ~ BITEBUA ~ BEWASE - BEAEERENE - Bl - BIRESKCENZET
HIAEEEEWA) (B RERE AT EREERN IR - SRR NEABY &
fREMUEERT  FE MEESERTETH]

o (01) A I TCEEEAPTAHEF)

0 (02) fEUT A
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0(03) 1 ELL (A& 1 E)
0 (05) 2-3 E(~ & 3 &)
0 (07) 4-5 E(~2& 5 &)

0(09) 67 (R & 7 1)

0 (04) 1-2 (& 2 )
0 (06) 3-4 B (R 4 )
0 (08) 5-6 B (2 6 )

0 (10) 7-8 H(+ 5 8 &)

o (11) 8-9 H (& 9 &) 0 (12) 9-10 E (= 10 &)
0 (13) 10-11 (R & 11 1) 0 (14) 11-12 (R & 12 &)
0 (15) 12-13 B (R & 13 &) 0 (16) 13-14 #(F 4 14 1)
0 (17) 14-15 #(F & 15 ) 0 (18) 15-16 # (R & 16 1)
0 (19) 16-17 #(F & 17 ) 0 (20) 17-18 #(F & 18 1)
0 (21) 18-19 B (R & 19 ) 0 (22) 19-20 (R4 20 &)
0 (23) 20-30 # (R & 30 1) 0 (24) 30 E L) -

A3-7 When this “issue” occurred, what was your average monthly income? (Including part-time
jobs, salary, bonus, overtime, business income, etc., but not including investment interest, rent,
pension and living allowance from parents/children)

[ Attention interviewers: Please show respondents the cue card for question A3-7 for
confirmation. Try to find the accurate number of the respondent’s income, if an accurate
number cannot be obtained, then select a suitable range below ]

(01) NTS$ (Please fill in digits)
(02) No income

(03) NT$10,000 or less
(04) NT$10,001~20,000
(05) NT$20,001~30,000
(06) NT$30,001~40,000
(07) NT$40,001~50,000
(08) NT$50,001~60,000
(09) NT$60,001~70,000
(10) NT$70,001~80,000
(11) NT$80,001~90,000
(12) NT$90,001~100,000
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(13) NT$100,001~110,000
(14) NT$110,001~120,000
(15) NT$120,001~130,000
(16) NT$130,001~140,000
(17) NT$140,001~150,000
(18) NT$150,001~160,000
(19) NT$160,001~170,000
(20) NT$170,001~180,000
(21) NT$180,001~190,000
(22) NT$190,001~200,000
(23) NT$200,001~300,000

(24) NT$300 thousands or more

(98) Don’t know
(99) Refuse to answer

A3-8 ~ WIS AR - 2R ANFTARA > EEHRGZ/DIT ? & TIERA ~ FEE
- B AZE) [FUniss <
A3-8 » [AZEhE IS * R EHHRARY  FRAEHTRER Y 51 T %

BEEMEH]
o (01) A IR

0 (02) fEHTA

0 (03) 1 LN (A& 1 E)
0 (05) 2-3 E (& 3 &)

0 (07) 4-5 E (& 5 &)

0 (09) 6-7 E(H& 7 H)
0(11)8-9 E(FR& 9 5)

o (13) 10-11 E(R & 11 )
0(15) 12-13 B (R & 13 &)
0 (17) 14-15 B (R & 15 &)

0 (19) 16-17 # (R & 17 )

0 (04) 1-2 (2 2 )

0 (06) 3-4 HE(F & 4 H)

0 (08) 5-6 H (& 6 &)

0 (10) 7-8 (R & 8 &)

0 (12) 9-10 & (& 10 )
0(14) 11-12 (R & 12 )
0 (16) 13-14 B (R & 14 &)
0 (18) 15-16 & (R 2 16 &)

0 (20) 17-18 (R 2 18 1)
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0 (21) 18-19 E (& 19 1) 0 (22) 19-20 B (F & 20 1)

0 (23) 20-25 (R 2 25 &) 0 (24) 25-30 #(F & 30 &)
0 (25) 30-35 (R & 35 &) 0 (26) 35-40 # (R & 40 &)
0 (27) 40-100 # (& 100 1) o0 (28) 100 #LLE

A3-8 Including various income sources, what is the average monthly income of your entire family?
(Including salary, part-time work, bonuses, interest, stock dividends, government allowance, rent
and other income)

[ Attention interviewers: Please show respondents the cue card for question A3-8 for
confirmation. Try to find the accurate number of the respondent’s household income, if an
accurate number cannot be obtained, then select a suitable range below ]

(01) NT$ (Please fill in digits)
(02) No income

(03) NT$10,000 or less
(04) NT$10,001~20,000
(05) NT$20,001~30,000
(06) NT$30,001~40,000
(07) NT$40,001~50,000
(08) NT$50,001~60,000
(09) NT$60,001~70,000
(10) NT$70,001~80,000
(11) NT$80,001~90,000
(12) NT$90,001~100,000
(13) NT$100,001~110,000
(14) NT$110,001~120,000
(15) NT$120,001~130,000
(16) NT$130,001~140,000
(17) NT$140,001~150,000
(18) NT$150,001~160,000
(19) NT$160,001~170,000
(20) NT$170,001~180,000
(21) NT$180,001~190,000
(22) NT$190,001~200,000
(23) NT$200,001~250,000
(24) NT$250,001~300,000
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(25) NT$300,001~350,000
(26) NT$350,001~400,000
(27) NT$400,000~1,000,000
(28) NT$1 million or more
(98) Don’t know

(99) Refuse to answer

A3-9 - FREFPEEEEC » HILFEA? A
A3-9 How many people are there in your family including yourself? people

[ Attention interviewers: Includes the respondent so the number should be at least 1; fill in
9998 for Don’t know or 9999 for Refuse to answer )

A3-10 ~ 5 EIEHIARBFE TR = 15k)  EIFHRA Y A

A3-10 At the time how many children did you have that were underage (under 20 years old)?
children

A3-11 - SEEIEIR A E B ETEUARARIRIAIE ? (BERARE)
0 (01) 75 » RESWIFTATARAHRE 2 AT SR BsE
0(02) A - Y& HEEERHRERE
0(03) 75 - &R E AR EAE
0 (04) 7 > G EE AR AR
o (05) 522

A3-11 Have you ever learned any legal knowledge before? (not including those heard from others)
(01) Yes, studied in law related departments or graduate programs
(02) Yes, went to law related courses
(03) Yes, read books on the law
(04) Yes, searched for legal information online
(05) Not at all
(98) Don’t know
(99) Refuse to answer
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A3-12 ~ GEEIEH — %@@ RIRRILER /D A\ Pl 7 (FE— 3 — AV 2fE - GfaRhes - $TH
Mf ~ SEEh - FTERGL ~ RS EEEIEE > A amalse A S RAE )

0 (01) 0~4 A 0 (02) 5~9 A
o (03) 10~19 A 0 (04) 20~49 A
o (05) 50~99 A o (06) 100 AL |

A3-12 On average how many people do you come in contact with each day? (one-to-one contact,
including nodding, greeting, speaking with, calling, writing to, and contact via the internet;
combine the people you know and don’t know together)

(01) 0~4 people

(02) 5~9 people

(03) 10~19 people

(04) 20~49 people

(05) 50~99 people

(06) 100 people or more
(98) Don’t know

(99) Refuse to answer

A3-13 ~ 3R & H A BUM LS B [ e 1T 2

o(01) A 0(02) #AH
A3-13 ~ Did you have a government-issued disability certificate when the “issue” in concern took
place?
o (01) Yes
o (02) No

BRI ZITEEHER - IFFE BT S » BRAGEEH -
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% This is the end of our interview, we are grateful for your cooperation, and would like to
thank you once again.
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* ZEhE TR (k5T 108%)
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End time of interview: ____Month Day Hr Min
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